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Emergency Response Officer (IERO)
Ref: ERO001/14


Nat
Job Description

Job Purpose
To provide humanitarian expertise, emergency response capacity, support and advice to CAFOD’s programme staff and partners in DRC. To contribute to the delivery of effective and high-quality humanitarian assistance, resilience and protection through CAFOD programmes. Central to CAFOD’s humanitarian response is working with and alongside CAFOD partners in providing support, expertise and building long-term capacity. 
Job Scope
Working within the Emergency Response Group and the DRC Country team the post holder will work to an annual work plan which will detail specific tasks and objectives for the year. The annual work plan will be based on Country Strategy Papers which define three core areas of work before, during and after emergencies:
1) Ensure CAFOD and partners prepare and respond effectively to humanitarian need (including strengthen partner emergency preparedness capacity)
2) Increase resilience of communities vulnerability to risk by promoting Disaster Risk Reduction
3) Raise awareness of injustice and speak out on behalf of suffering people’s with confidence, whilst maintaining access to affected populations and the safety of partners and programmes
Accountability
The post holder will report to the DRC Emergency Programme Manager based in Goma.
Key Responsibilities
Emergency response
· Provide core response and standing capacity to respond to new and ongoing humanitarian work.
· Working with country programme staff and partners to develop and support the implementation of humanitarian programmes including Cash Transfer Programming. 
· Provide technical support and guidance to CAFOD programme staff and partner organisations on the delivery of high quality assistance in relief, recovery and rehabilitation phases of humanitarian response and preparedness, as well as in disaster risk reduction.
· As part of the humanitarian team, and in liaison with CAFOD’s DRC Team, monitor and report on humanitarian crises throughout DRC, and when required be a part of CAFOD's Emergency Response Group and surge capacity outside of DRC.
· When required, provide field level operational support, including needs assessment, monitoring and evaluation, programme leadership and management to CAFOD staff, partner organisations and interagency response teams responding to humanitarian crises, if necessary at very short notice and for extended periods.
· Support or initiate the development of START alerts/proposals or other potential donors when required

· Support the development, monitoring and reporting of humanitarian project budgets in accordance with CAFOD financial systems and procedures.
· Assist CAFOD staff and partners in the production of high quality project proposals and reports for a range of major institutional donors for humanitarian projects, often to tight deadlines.
Programme quality, systems and standards
· Support the implementation and maintenance of organisational systems and procedures for ensuring good practice and meeting sectoral standards on accountability and programme quality, including the Red Cross Code of Conduct and the SPHERE standards. 
· Promote compliance with Core Humanitarian Standards (CHS) on accountability to people and communities. 
· Work with DRR, Livelihoods and WASH advisors and the Sustainable Livelihoods/Early Recovery Programme Officer in coordinating and providing technical support in early recovery, livelihoods, Wash, DRR and resilience. 
· Where requested, engage with policy staff in CAFOD, in particular the Humanitarian Policy Adviser to ensure CAFOD’s humanitarian policy and advocacy in DRC is coherent and effective, and informed by our experience and that of our partners.
· Liaise with the DRC HIV & AIDS, Accountability and Child Protection focal points to mainstream related components within humanitarian programmes.
· Liaise with the DRC Gender focal point to integrate gender analysis components within humanitarian programmes.
· Liaise with the Peace & Reconciliation Programme Officer to identify potential advocacy opportunities and to integrate psychosocial support and peace-building initiatives into humanitarian programmes as appropriate.
Representation and communication  
· Represent CAFOD (whenever possible along with the Goma-based DRC EPM) in NFI / Emergency Shelter sector meetings, Emergency Preparedness and Response (EP&R) meetings and at other interagency events for the purposes of coordination of response and sectoral policy development.
· Develop supporter communications and work with the media, writing and undertaking interviews both on radio and television.
· Provide support within a Caritas Internationals/confederation humanitarian response.
· Build and strengthen relationships with sister agencies and agencies of strategic importance. 
· Work flexibly within the team environment of the Emergency Response Group London and the Country Office, supporting other tasks by agreement with line management.
International travel and work
· Be willing to undertake fieldwork for up to four months per year (possibly more in exceptional circumstances) and undertake the above tasks in project locations throughout DRC and at times outside of DRC, sometimes in insecure environments and at short notice.
A commitment to CAFOD’s Vision, Mission and Values is essential for all staff.
You may be required to carry out other reasonable duties and responsibilities from time to time in agreement with your line manager
Child Protection 

CAFOD recognises the personal dignity and rights of children, towards whom it has a special responsibility and a duty of care and respect.  CAFOD, and all its staff and volunteers, undertake to do all in our power to create a safe environment for children and young people and to prevent their physical, sexual or emotional abuse.  CAFOD is committed to acting at all times in the best interests of children, seeing these interests as paramount.  This post involves responsibility for people who will have contact with children or young people and applicants will be subject to specific checks related to child protection issues.  The post holder is required to obtain a Disclosure from the Criminal Records Bureau.
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Key Competencies
	Essential Job Specific Requirements

	· Proven experience of working with community-based organisations and partners in the delivery of humanitarian programmes and capacity building, 

· Strong knowledge of humanitarian and resilience programming including experience in Cash Transfer Programming, 

· Sound understanding of humanitarian standards and guidelines e.g. CHS, SPHERE, Charter for Change as well as technical tools used in the DRC context,
· Strong programme management skills from assessment, design, implementation, to monitoring, evaluation, accountability and learning (MEAL), 
· Strong knowledge of financial management, and grants-related compliance requirements
· Knowledge and experience of security risk management 
· Strong ability to initiate, foster, interact, and maintain relationships with contacts and stakeholders in a diverse and multicultural environment, with sensitivity and a high degree of courtesy, discretion, tact, and professionalism
· Excellent judgment in problem solving and decision-making on a consistent basis
· Fluency in French and English  

Desirable 

· Excellent communication and drafting skills. Knowledge of local language and/or regional experience an asset.

· Proven ability to work creatively and independently both in the field and in the office

· Ability to travel and work in difficult conditions and under pressure



	Essential CAFOD Core Requirements

	Understanding our context 

· Commitment to and understanding of the role of the Catholic Church in development 

· Understands humanitarian response, early recovery and livelihood; solid technical grounding in emergency assistance / response and resilience programming.
Working together 

· Provides technical accompaniment to others in humanitarian, early recovery, and livelihoods programming; builds competence and confidence in dealing with complexity in different settings; provides leadership when working through sensitive issues with partners

· Communicates complexity in straightforward ways with a range of internal stakeholders 


Making change happen 

· Excellent analytical skills; identifies and develops better processes and ways of working to improve results; Co-determines and monitors programme cycle, supporting assessments and working together to develop; solutions. 

· Leads, inspires and influences people on humanitarian and livelihood issues, particularly where there is no direct authority over colleagues



	

	


Terms and Conditions

	Contract
	2 year contract, including a six-month probationary period. 

	Salary
	Grade 6b.1: $27,766.00 per 1 annum with 10 annual increments of $828.29, up to $34.012.00 (equivalent $2,135.85 per month gross salary)

	Hours
	35 hours per week. Normal CAFOD office hours are 8.00 am to 4.00 pm with one hour for lunch. This post will require some weekend and evening work for which time off in lieu may be taken.

	Holidays
	20 working days per annum plus statutory holidays plus 6 days determined by CAFOD at Christmas/Easter.

	Notice period
	Three months either way after completion of the probationary period

	Pensions
	There is a contributory pension scheme (10% employer with 5% employee contribution). Alternatively, CAFOD will make a similar contribution to a Personal Pension Plan.

	Other benefits
	Medical insurance will be provided for the staff member, spouse and children. Life Assurance, Employee Assistance Programme and the Right to Buy Annual Leave of up to 10 additional days.

	Disabilities
	We are committed to making every reasonable adjustment to the workplace or working arrangements so as to accommodate people with disabilities.

	Location
	The post will be based in CAFOD’s sub-office in Goma town / DRC


CAFOD is an equal opportunities employer. Recruitment and selection procedures reflect our commitment to child protection.

 Including the 13th month bonus

Additional information

CAFOD
CAFOD is the official Catholic aid agency for England and Wales. We work with partners in more than 40 countries across the world to bring hope, compassion and solidarity to poor communities, standing side by side with them to end poverty and injustice. We work with people of all faiths and none. 
We work with more than 500 partners overseas, and with partners in the UK - all working to reduce poverty. Inspired by Scripture, Catholic Social Teaching and the experiences and hopes of people living in poverty, CAFOD works for a safe, sustainable and peaceful world

Division

This post works with the International Division, whose purpose is, in collaboration with our partners, to have a lasting impact on poverty and injustice through development programmes, advocacy, and humanitarian response. The International programme will promote learning, strengthen and empower communities and people in need regardless of their race, gender, religion or politics, and build links between CAFOD supporters and partners overseas.

DRC Programme  

To have a lasting impact on poverty and injustice through development programmes, advocacy, and humanitarian response. The D. R. Congo programme works with partners to promote learning, strengthen and empower communities and people in need regardless of their race, gender, religion or political affiliation.

Emergency Response Group (ERG)
CAFOD is committed to effective and timely response to meet humanitarian needs globally.  The ERG is part of the International Division and provides overall management and guidance across CAFOD's humanitarian programmes and areas of crisis.  The ERG works closely with International Development Group (IDG) to enable CAFOD partners to deliver strong and effective programmes in order to help save lives and reduce suffering, risk and vulnerability.  The department provides rapid response capacity to support partners and the Caritas Confederation and also is the first line in CAFOD’s ‘surge capacity’ in response to humanitarian crises. 

The group provides expertise and support in both technical and thematic areas.  These areas include: disaster risk reduction, capacity building, livelihoods, food aid, water, sanitation and hygiene, Protection Mainstreaming, programme management, humanitarian funding, and humanitarian policy.   
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