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Kinshasa, le 26 Novembre 2021
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Chére Madame / Cher Monsieur,

En vue d’évaluer et rapporter sur I'efficacité et la qualité de la mise en ceuvre du programme de réponses
rapides UniRR, afin de pouvoir corriger ou adapter le programme le cas échéant et de renforcer la redevabilité
auprés des populations assistées par UniRR, L'UNICEF RDC procede a I'identification et le recrutement d’une
institution pour le suivi et rapportage sur les projets mis en ceuvre par I'UNICEF et ses partenaires pour la
reponse rapide en République Démocratique du Congo. C'est dans ce cadre que le présent appel a
proposition est publié pour l'identification et la sélection d’un prestataire disposant des compétences
techniques et moyens matériels et humains nécessaires pour la réalisation de ce projet. Le prestataire qui
sera sélectionné a la suite de cet appel a proposition sera invité a signer un contrat de service pour une durée
de sept (7) mois.

La soumission (qui comprendra une offre technique et une offre financiere distinctes) sera transmise par mail
3 I'adresse : rdctenders@unicef.org au plus tard le 10 Decembre 2021 a 10 h00 Heure de Kinshasa.
Ce document d’appel a proposition est structuré en cing sections plus trois (3) annexes :

A. Instructions aux soumissionnaires,

B. Caractéristiques des offres et processus de sélection
C. Les conditions spéciales de cet appel a proposition (appel d’offres),
D. Informations et considérations d’ordre général
E. LesTermes de Référence (TDR)
Annexes :

Annexe 1 : FORMULAIRE DE PROPOSITION
Annexe 2 : PROFIL DU FOURNISSEUR
Annexe 3 : TERMES ET CONDITIONS GENERAUX DES CONTRATS DE L'UNICEF

Les instructions dans la Section A de ce document doivent étre scrupuleusement respectées au risque de voir
la soumission rejetée.

Les conditions spéciales de la sollicitation feront partie intégrale du/des Bon(s) de Commande / LTA (s) /
Contrat(s) Institutionnels établis comme résultat de cette sollicitation. Un / des contrat(s) sous la forme de
Bon(s) de Commande / LTA (s) / Contrat(s) Institutionnel(s) pourra étre attribué au fournisseur ou aux
fournisseurs ayant soumis des propositions valides représentant le meilleur rapport qualité / prix compte
tenu des éléments et critéres d’évaluation inclus dans ce document de sollicitation.

Le Bureau de 'UNICEF RDC remercie tous les soumissionnaires potentiels de I'intérét qu'ils portent sur notre
organisation et de leur contribution a I'accomplissement de nos fonctions de défendre les droits des enfants,
d’aider a répondre a leurs besoins essentiels et de favoriser leur plein épanouissement, et attend avec intérét
leurs propositions.

%—S\Sj ‘n\) 9\

Snr Procurement and Logistic Manager

Le fonds des Nations Unies pour l'enfance | RDC
“oncession Immotex, n® 372, avenue co
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A, INSTRUCTIONS AUX SOUMISSIONNAIRES

Pour répondre au présent Appel d'Offres les formalités. et instructions a respecter sont celles inquées Ci-
dessous.

Lieu et Adresse exacte
ol les propositions
doivent étre
déposées/envoyees

soumission des
propositions

Date et heure limite:de - )
“de.Kinshasa.

\ Les.offres doivent atre-envoyées ag plustard le 10 Decembre-2021 3 10 h00.Heure:

Ouverture publigue des
plis-et procés-verbal

| Vule contexte sanitaire

o Oui

complémentaire

Tla demande d'éclaircisseme

Demande d’information:

u.momeritil 0y dura pas d’cuverture publique des plis.
nts-sUr yne proposition et la réponse qui fuf est

apportée  seront formulées. par  courriel 3 ladresse  suivante:
rdcinfoprecy rem_e‘_nt'@un_icéf:.-cr'g:__-.e'_t aucun changeiment du montant ou. du contenu

de-la. soumission. n'est récherché, sauf si cela: est nécessaire pour co pfirmer la

| correction d'erreurs: de calcul- découvertes par FUNICEF lors de F'évaluation des
| soumissions. :

Tolit amendement et/ou ﬁ;g:o:rr_lp__lément_ d'information relatif au document d'appel
o’ offres sera par.ailleur: josté sur le site internet de I'UNICEF 4 J'adresse-suivante &

https:/ ww.unicef.org/drcongo/agir/devenir-fournisseur;

‘Les-demandes derenseignements: ecues moins.de deux {2) jours ouvrables avantia

 date de-cldture ne seront pas-prises en compte.

Conformite des
propositions

| Toute proposition qui ne
~appel a. proposition ‘sera. rejetée pour rion-conformité et sans préjudice pour

épondrait pas explicitemerit aux exigences du présent

JUNICEF.

Soumissiondes:
propositions

T1es propositions devront &tre envoyées & l'adresse mail.rdctenders@unicef.org

“selon les.instructions suivantes -
o Nombre d'e-mails d'nvois Deux (2) e-mails:séparés
- Une-mail contenant la.proposition technigue.
- Une-mail contenarit la proposition financiére.

° F.Zo'rrr_la_t-.idé.-l-’.'g.bjé’_?ﬁ_'ﬁ_e:_fﬁc_h?ﬁlié- miil d’envoi: Référence de I'appel d’offres +
Objét du mail (a:me ntionner dans.llintitujé.du mail}.

Eonosssion ivenotas, 1 572, avenue colunaly

_Exemple::

Le Fonds das Nations Unies pous fenfance ] RDO _
diiba, cominurie de Neatiema / Rinshasa
it g

Site ity it
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o LRPS 2021-9171850 Suivi ef rapportagé sur les projets mis en ceuvre par
les partenaires de I'UNICEF -Proposition technigue
. LRPS"20211-917-1850 Suivi et rappartage surlesprojetsimis en ceuvre parles
partenaires de 'UNICEF - Proposition financiére
Les fichiers & joindre doivent étre en.format pdf ne dépassant pas 5Mo. (En cas de
fichiers lourds, scinder les envois en plusieurs).

Eile doit comporter deux;parties distinctes A et B:
Partie 'A--:-D_'oss_ier-'ad’min_is_t:r_'a'tif-f'j(:omp,renan_t' {copie légalisée):
_ Registre de commerce:
- |dentification'Nationale
- Aftestation-fiscale & jour {DGI)'
Atiestation de fa Caisse de Sécurité Sociale (INS3)
'absence:de 'un ou plusieurs:des. quatre {4) documents ci-dessus entrainera le
yejetautomatique-de Ifoffre. '

Contenu de {offre
technigue

| Partie:B.: La proposition:technigue comprenant les détails énumérés au point
_- _:_CPité‘fjé_s.:'_e"t‘_:mé_’tb_nglqg'i_i : d'éyaluation des:offres, point a.” proposition Techniguie
| " destermes deé références.

',L_'b’ffrf'__.' technique _ne-:dbit-ﬁ:;_jas contenir d'information sur les prix proposés pour ia
'- ,-pr_._es:t::a_ﬁdh;._-‘_Fb‘ute:-_.-i'nfb’nfrj_‘ifziti"q'nf'-fi'n_éngiéré' retrouvée dans une offre technigue /
| administrative: nirainera automatiqiement son rejet. '

T ele doitétre en HT/HTVA n-dollars américain et comporter les détails nécessaires

-str toutes:les fubriques perméettantiune mei lleureanalyse etcomparaison.

Contenu de{offre

financidre | offre financiére doit comporte r-les-éléments.de détails indiqués-au point Critéres

-et méthodalogie d'évaluation des offres point b, Notation de Voffre financiére”
-des termes de réferences.

1. Aucune propositionne: peut étre modifiée apres la date et I'heure fixées.
pour a remise des propositions.

12. AVant-l'._’ou\;ert_uré des propositions, les sourmiissionnaires peuvent modifier

' ou-re‘t‘ite_r._l_eur:ptbpositibn_ aprés:notification éctite recue par PUNICEF.
L’email de retrait/modification devra indiquer la mention « MODIFICATION
» ou-« RETRAH" »

3. ‘Une né'gl_igen_ce__ij_e la: part du soumissionnaire ne lui confére aucun droit
pourle. 'r_ejfra_it‘-d‘_e}'l_a;-.p_'ro.po.s_iti'on--_a__pré's_ l'ouverture:

4. ’UNICEF se réserve. Je' drojt d'écarter toute proposition présentant des
effacements, ratures, surcharges, mentions complémentaires ou |

Modifications des
propositions

modifications portées principalement sur lestextes originaux de 'ensemble
des docurnents de I'appel & proposition.

Conesssion nmoler, of JFE, avenun cotonit nndiba, commung da Ngatiems f Kinshass
Sne wekr weayanicelag
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Erreur dans la
proposition et
correction

Il-est attendu gue les sournissionnaires examinent soigneusement leurs propositions
et toutes les instructions goncernant la-prestation ou la propasition et de s‘assurer
que les montants sont corrects.

Droits de 'UNICEF

L'UNICEF se réserve le droit d'accepter ou de rejeter toute proposition, quelle
qu’etle soit. L’ UNICEF se réserve le droit d’annuler la procédure de I'AO et d’écarter

toutes les propositions, a.un moment quelcongue avant |"attribution des marchés
q 2

sans recours de responsabilité quelconque vis-a-vis du ot des soumissionnaires.
concernés et sans tre tenu d'informer le ou les soumissionnaires affectés des
raisons de sa décisicn.

L'UNICEF ne pourra pas €tre tenu responsable. des dépenses que les
soumissionnaires aurant: engagees pour préparer leurs réponses a Pappel 2
propasition.

Propriété de FUNICEF

“Pour cet.appel.d proposrtson, ‘les' demandes: d’mformatlons supplémentaires ainsi
| que les réponses et les: propositions: envoyees sont considérées propriété de
UNICEF. Tout le: materlel ‘soumis en réponse a cet appel a proposition sera a

Lihgue deda
proposition

5K UNICEF
> Frangais
0O Autre:: N/A

_Soumissionner-dans: toute autre:langue que celles indiquées dans:’'AD.annulera la
_;proposmon soumise,

Devisede la
proposition

1= Dollar américain.
‘0 Autre: N/A _
“Soumissionner dans toute autre devise.que celies indiquées dans’AO annulera la

Durée de Ja validité des
propositions.de prix &
compter de.ia date de
soumission

-proposition soumise,

| =120 Jours aprés I'ouverture des offres
‘Dans. des cifcanstances -exceptionnelles,
| soumissionnaire de protoger la durée.de validité de la proposition de prix au-dela
5-.de ce-qui-est indigue dans ce documenit diappel a proposition. Le soumissionnaire:
“devra -alors confirmer par écrit la prorogatmn sans pour autant apporter des:
--;modlfcattons surla propOSttlon des.prix..

URICEF pourra demander au

Calendrierindicatif du
déroulement de.la
présente consultation

» Date d’envoi'de-lavis.de consultation : 26 Novembre 2021

o Date limite'de réception des questions, demande renseignements :
deux(2) jours travaillés:avant la date:jimite de réception des offres,

» Date limite de-dépot des.offres : Je 10 Decembre 2021 & 10 h00
Heure de Kinshasa,

» Date d’ouverture: desplis.: le 10 Decembre 20213 10-h004 11 h 00
Heure de Kinshasa,

¢ Notification du m_a:rc'h'__é_-,.5i_:gn_a_ture._d_u_ contrat : dansles 30 jours. qui

Canoeesian

suivront Fouverture dés plis.

Lo funds des Nabons Unies padirTenfaneg | ROU
ey, TRUTE, sveaue tolnal aondiie, commiung da Mga

= lizrmad Rinshosa
it waln wdv unilalinm
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B. CARACTERISTIQUES DES QFFRES ET-PROC ESS_iJ S D E:SELECTION

Tout spumissionnaire intéressé par le présent appel d’-'_bffr.es devra fournir suffisamment d'informations dans
la proposition technigue visant:a démontrer la conformité avec 'exigence fixée dans chaque section. Les
propositions devront inclure une proposition technique une offre financiere.

Les caractéristiques des-offres-atiendues ainsi que e procéssus de sélection sont détaillés dans les Termes
de Référence.

€. CONDITIONS SPECIALES DE CET'APPEL.[YOFERES

a. ‘Engagement contractuelet: Penahte_s;de retard
Le cabinet sélectionné-a Fobligation de mettre & la- disposition-de ["UNICEF le-personnel dont le CV a été

utilisé dans la .soumission technique. Toute modlf:catlon de personnés aprés sélection entrainera
Fannulation de fait du.contrat. =

b. Calendriér.des paiements. :
Les paiements se feront apres. préstations et sur la- base de. la propasition du soumissionnaire analysée et
acceptée par UNICEF

¢. Termes de palement/ Rabais
Les termes de paieient’standards-dé I UNICEF sont ;_de 30 jours. ouvrakles: aprés la réception de la facture.
accompagnée de tous:les: _documents pertinents tel ‘que. stipulés dans le Bon de Commande/Contrat de.
PUNICEF. Tout rabais dmtc]awementﬂetre indiqué dans le formulaire- cle I'offre..

d. Pénalités de retards
Pourdes retards. de ]wralson_no' ' 'p_'realablement neg
aréclamer uneliguidation de.domma ad arjour deretard 0.5%: dela valeurdes articles/services
conformément au.Bop-de Comm; d Contrat jusguld un maximum de 10% de la valeur de I'achat: Tout
pr_obléme-\ém'ar_j_a__nti-'_ﬂ’;_un_e_qual_l__t _ infeneure ol denon-conformité aux spécifications sera évalué et résolu
indé_pendam_m'ent;.'__g;.p;‘a'i'_e'm'e'ﬁ't_-_ou_ fa.déduction de [a_.hqul_da_tlpn de dommages ne- libzre pas le fournisseur
de ses autres ohligations.ou engagements conformément au Bon de:Commande/Contrat.

iés ef expressément acceptés, PUNICEF sera habilitée

D. INFORMATIONS ET CONSIDERATIONS [YORDRE GENERAL

a. Droitdaccepter, de-rejeteries soumissions ou-de les déclarer non conformes

L'UNICEF se réserve |e droit-d’accepter ou de rejg"t_fér'-tqutez- soumission; de déclarer tout ou partie des
soumissions non-conformes, et de rejeter toutes les soumissions-a tout moment avant Vattribution du

Ledonds dos Mations ,}rss:ﬂ;u pour Manfance § RDC
Sofmssian mmste, 17 37, avenus s wiibin, Cormmune de “ﬂu?ﬁ‘"“"ag?“ shians
SR %fmsﬂ‘? g
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contrat, sans engager sa responsabilité ou étre tenu d’informer le ou.les soumissionnaires congernés des
motifs desa décision.

L'UNICEF vérifiera également si les soumissionnaires:figurent sur la liste récapitulative des personnes et
entités liées  des organisations terroristes de YONU, Jaliste des fournisseurs suspendus ouradiés du registre
des fournisseurs de Ia Division des Achats-du Secrétariat des Nations Unies, la liste d'exclusion de 'ONU et
toute autre liste pouvant étre établie ou reconnue par Ia pohthue de PUNICEF en matiére de sahction des
fournisseurs, et rejettera immediatement feurs. soumlssrons le.cas-échéant.

b, Evaluation.des commissionaires. retenus

Le cabinet qui sera reteniu pour la signature. du: contrat fera 'objet d'une autre évaluation pour laguelle il lui
sera demandé les états financiers cert:f‘es des:aniiées: 2018 €t2019 ci-dessous:

o Lebilan
Le compte de résultats./ compte des. pertes et-profits,
Le-compte de flux.de. trésorerue
Le compte des variations:des capitaux: propres
-:Les notes f annexes des btlans f‘nanc:ers‘:s: posmble

amont de toute reahsatlon de. prestatlon) m' s-}pa:e su es llvrables Dansle cas’ ou le soumlssmnnalre solhcate
uneavance Iors de Ia signature.d’un contratil: Tui ser .demand' defouri irune gararitie. banca1re d’unmontant
supérieur ou égal'a. celui-de. lavance ‘demandée: sn.la dermande du soufissionnaire est jugée fondée et
acceptée par UNICEF

Le paiement pour: le:service. renduinterviendra dans. les 30jours. ouvrables.a-partir de la date de dépdt dela
facture & 'UNICEF,

d. Droits:del'enfantet mines

Veuillez noter gu’un cer n. nombre de services- d’achat du.systeme-des:Nations Unies ont-décidé de ne pas
travailler avec: les. entreprlses ou: l’une quelconque de !eur filizles ou succursales gui.s"adonnent 3 des
prathues contraires: aux droits- définis dans sntion:relatives.-aux drojts de Fenfant concernant la
protection .des enfants qU| travaillent, ou- m"sont .1mpI:quees dans la: vente ou la fabrication de mines
antipersonnel, .ou. de tout; composant dexés. mines: .

e. Corruptlon et maniceuvres. frauduleuses
g'il existe des-raisons- _refutables portant a croire que PEntreprise s'est livrée & la corruption ou a des
mManceuvres. frauduleuse au‘cours de signature d’un Accord a:long terme, de Iattribution ou de I'exécution-
d’un marché, UNICEF: RDC peut, qumze (15) jours: aprésie lui avoir noiifié, res:her le.Contrat et les dispasitions
des-paragraphes-ci-aprés sont: apphcabies de plein dro:t
Aux fins.de ce paragraphe,: les:termes ci-aprés sont defmls comime suit’:

LRPS 2021: 91?13’“? Suiviet mppm L Stir fol projets imnds wf ueufre pdr}&& gartematres de 4 U‘ﬁILL‘r

- Page7 o 43:




pour chague enfant

{) est coupable de-'”co_r.r_ubtion'*-"'-'quiconqu'e'offr'e'.j donne, sollicite ou accepte un quelcongue avantage
en vued'influencer 'action d*un staff de I'UNICEF RDC au coursde Pattribution ou de I'exécution.d‘un
marché, et

{ii) se livre 3 des “mancauvres frauduleuses” quicongue déforme ou dénature des faits afin d’influencer
Fattribution ou Fexécution d’un marché de maniére préjudiciable & 'UNICEF RDC. “Manteuvres
frauduleuses” comprend notamment toute entente ou manceuvre collusoire des Soumissionnaires
(avant ou aprés la remise de la proposition) visanta maintenir artificiellement les prix des propositions:
a des niveaux ne correspondant pas & ceux qui résulteraient du jeu.d’une concurrence libre et ouverte,
et & priver UNICEF RDC des avantages.de cette. dernlere.

UNICEF RDC rEJettera une pruposmun d attrlbutnon ! Il est-avere qué ]’A’ttributa‘ire propo'sé:e'st co_upa'b['e de

UNICEF RDC exclura une:entreprise indéfiniment.ou. pour une période déterminée de toute attribution.de
marchés sous sa responsab" itd, stil st '_‘tabh 4 un moment quelcongue, que cette Entreprise:s ‘ast livrée § la
corruption ou 3:desmanceuvres frauduleuses.envue. de !'obtentlon -Gy au-colrs de 'exécution d'un Accord a

Long terme.ou-d’un marché soussa-responsabilité..

Lo fuods des Natons Unies ot fenfanne | RGO
Ugnsasston irmmiclsy, ot 375, ﬁ'wnue guvne mondibe, cormmune de Mgatiema § Kinshsss

t el weniv Lindtal ong
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E. TERMES DE REFERENCE

SUIVI ET RAPPORTAGE SUR LES PROJETS MIS EN (EUVRE PAR
Titre VUNICEF ET.-SESPARTENAI_RES POUR LA REPONSE RAPIDE EN
-REPUBLIQU'E DEMOCRATIQUE DU CONGO

Evaluer et rapporter sur Fefficacité et la qualité de la mise.en

Objectifs ceuvre du: programme de-réponses rapides. UniRR

Lieu :.=.FROVINCES DUNORD:KIVY, SUD:KIVU, MANIEMA,
TANGANYIKA ET DE: L' ITURI

Durée

F mois

Date de début/Fin

Type de contrat

Contexte

La derniere décennieen. République démocratique du; Congo a.été notammentcaractérisée paria récurrence
des crises humanitaires. £n:2021, la situation. humamtaire a contmue de se détériorer en raison des activités
des groupes. armés, -des conflits’ violents. intra et mterethn:ques/communautalres des epldemles des
catastrophes’ naturelles et de: insécurité alimentaire: Sefon. fe Plan d'intervention humanitaire (HRP), on
estime que.19,6-millions.de personnes, dont 11,5 mrlllons d'enfants, ont besoin d'aide humanitaire et de
protection en 2021.

Compte tenu'de 1a situation -humanitaire en. RDC, du-besoin permanent d'un programme de réponse rapide
et de son expérience passee dé. 15-ans:dans la réponse- raptd’ PUNICEFa développé une nouvelle approche
basée sur les critéres suivants : lmpact :mmedlat glevé: rap:dlte, samplu:lte et.mise en.ceuvre locale.

Etant en premiére hgne l'intervention rapidede !’ UN!CEF (UniRR):est un point d'entrée pour les programmes
d'urgence: complementazres et 3:plus long terme a1n51 que pour les programimes de relevement rapide de
I"UNICEF et d'autres acteurshumanitdires. L UNICEF:continuera: doncafaire:partiedes premiersintervenants,

en fournissant une; reponse raplde etintégrée atravers des kits WASH, de santé, de nutrition, de NFlet d'abris
pour satisfaire rapideinent [es besoins vitaux de personnes: dont Ja survie est. menacee & la suite d’un choc.
humanitaire: (dep!acements catastrophes naturelles epldemles) et d'ouvrir la voie a des interventions
humanitaires. plus durables.

L'UNICEF dispose de bureau .de-terrain et d’equ:pes dedlees {composées du personnel de 'UNICEF et des
ONG) pour 'son nouveau: programme- de réponse rapide qui-assurent le suivi et la mise en ceuvre de ce
programme. Cependant, tenant compte de [a vaste couverture. geographlque du programme d'une part et
des régles de sécurité. des: Nat:ons Unies d’autre part UNIGEF recourt aux services d’une tierce partie
appelée ‘Third Party Monitoring’ (TPM) pour completer de manigre indépendante, le suivi de son
programme..d_.e_ répanse rapide.

1.5 fonds des Nations Unins poor Peofante | BDU
Conoaszion ek, 5% W2, svanie o0 LS ﬁ;m cornrune de Mgsiema [ inshs
Sitn wiehy rv infpad m
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La TPM évalue la pertinence et 'impact de lintervention {pendant ou aprés), surveille lintervention si I'accés
est restreint pour UNICEF, Cela permettie un meilledr suivi de la qualité et quantité de la réponse sur le
terrain, et disposer d'informations essentielles sur I'effectiwte dela livraison de I'assistance humanitaire aux
bénéficiaires éligibles. Ce TPM est galement un moyen d'atténuer les risques de fraude.

te “Field monitoring” (suivi sur le terrain} constitue un pilier essentiel de l'approche du suivi des
performances programmatigues, visant 3 s'assurer de ['effectivité, dela-qualité dela réponse, la triangulation
des informations fournies dans les rapports par les-partenaires.de mise.en ceuvre et le recueil de 'avis dés
bénéficiaires (notamment des. femmes et des enfants) £n-visitant. regullerement les projets- UNICEF sur le
terrain.

Comme pour toutes.les visites sur ._Ie-_-_te_tra_i'r_l}_'il._852-'Im_p.f§ﬁa.h't'-.q ue le TPM communique avec ['UNICEF par écrit
et t6t sur les.calendriers de visites sur le terrain, ce-qui- permet-de prévoir-et de faire preuve dertransparence.
sur I'endroit olifes équipes:de TPM-iront et quand. -

Le suivi guotidien du programrne UNICEF de reponse raplde sefa fait obligatoirement par UNICEF et en
paraliéle UNICEF contracte-une tierce partie.pour un: sunn complémentaire indépendant.

Vit le caraciere. |mprev|5|b[e des activités du prcojet____de répanse rapide de.'UNICEF, le TPM devra étre
flexible/disponible a'se-conformer-au rythme. et calend_rler dudit qui fait objetde ce partenariat.

Objectifs.

Evaluer et rapporter. sur: Vefficacité et la qualité:de. Ia mise en. ceuvre .du programme de réponses rapides
UniRR, afin:de peuvoir corrigerou: adapter le programme Ie cas échéant et de renforcer la redevabilité auprés’
des populations assistées par UniRR:

Plus spécifiguement, te TPM- devra:

o Décrire et évaluer la pertinence de la mise ‘en-ceuvré et e respect des principes du mécanisme de
réponse rapide parles.partenaires UniRR; '

o Veérifierla pertinence des informations et: mdtcateurs ‘produltes.et.présentés par les partenaires du
programme UniRR;. :

o Evalueret analyser la‘mise-en-teuvre et la, quallte ‘des interventions UniRR ainsi-gue: la satisfaction
des bénéficiaires; :

o Vérifier la bonne utilisation:.des moyens:mis-a: dlsposmon par:tInicef-ainsique la délivrance des biens
ol services.auprés. des-bénéficiaires;

» Evaluer et analyser la’ redévabilité auprés des ‘populations - bénéficiaire de I'assistance et plus
spécifi quement les. mesures d’atténuation de-risque- (EASNBG) les mécanismes de plaintes et de
prise en charge, la-mise-en apphcatlon des dlrectlves cencernarit la.gestion anti - fraude et PSEA;

o Evaluer et analyser'plus Speuflquement la co]!aboratton avec.le.PAM et la satisfaction auprés des
populations bénéficiaire de Fassistance lors des interventions conjointes;

forpls Jes Matinns Unles pour Penfande I ROG
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: pour chague enfant

e Produire des évaluations synthétiques
e Proposer des recommandations en fonction: des résultats. de ces évaluations et organiser un
débriefing aprés la.délivrance de chaque rapport;

Le TPM, aura une communication proactive et informera immédiatement UNICEF de toutes préoccupations
aui sujet d’un manquement important au réglement du:programme UniRR notamment. concernant la fraude,
et d'explontatlon et d'abus sexuel (SEA). H est-a noter ici que le TPM: ne fera pas la recherche active des
incidents EAS et ne ménera pas d'enquétes surles 1nc1dents regus.

Etendue géographique et-tempaorelle

Le TPM sera organisé:priricipalement ¢ dansiles. Provmces duNord Kivy, Sud-Kivu, ituri, Maniema etTanganylka
il devra couvrir 25% des alertes prises en-charge dans, Ia reponse rapide:de I/ UNICEF guel.que sait le secteur
d'intervention, et s'assurer que :
e Les retours.des personnes-bénéficiaires sont- collectes en prenant en compte la dimension genre et
age
» Les populations affectées donnent leurs opzmons surla pertmence et leur satisfaction par rapport.
auxbiens, services et intrants gui: leurs:sont donnes et appoités; les probiémes et difficultés qu'élles
auraient: eventuellement reéncontrées
e La miseen-peuvrede:la, partle analyse mterventlon et satisfaction devra se faire une sernaine apres
le PDM/PIM:du. partenaire UniRR; :

M'éth’od'oiog'ie-

L’organisme soumissionnaire est-tenu de- proposer une méthodologie détaillée et claire répondant aux
objectifs. spécific GHTEES, decnts plushaut afin.de collecterdes données fiables permettant de mesurer la qualité
at Vefficacité du.programme.et:. de renforcerla redevab:]tte -auprésdes populations assistées

Les mesures d'eﬁ‘caute et de.qualité devront s’ appquuer aux-domaines sujvants:

e Description ‘et-analyse-du mécanisme:de- reponse raplde UniRR {conformément aux documents du

programme)’ notarament:
o Délais.

Outils et-formats UniRR
Respect: de la:communication du programme
Rapportage (rapport d’lmpiementatlon/progres Sltrep hebde, rapports.d’activités}
Qualitée e transport et délivrance desiintrants d’un- pomt devue Iog:sttque
Vérification dela. gestion-du stockage dans les stocks décentralisés et de l'utilisation des
outqls._de..gestloo logistique’ :

Q00 O0CO0

s Description st analyse: de la:mise en.ceuvre: des mterventlons et satisfaction des bénéficiaires:
o Stratégie de comrunication des partenaires {autorité, GA, bénéfi ciaires)

Le: fonds des Nalinns BWE’:: pour tenfance | RDOC
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o Mise en ceuvre du ciblage

o Organisation de la distribution {respects notamment des directives liées & la gestion et
Forganisation du site} '

o Utilisation des outils Do No Harm et protection

o Atténuation des risqgue et Gestion des-plaintes et. les-suspicions de fraudes ou SEA

o Mise en ceuvre du protocale PIM: safisfaction des bénéficiaires

Les masures et analyses s'appuieront sur une revue:de la docutrientation di-programme a commencer par

les documents techniques qui seront.mis _é-'dj‘s__po_si on par:-_.UNIQ’EF'.-fI'_'\:_{I_aIs égalemnent toutes les productioris
{fiche alerte, rapport-d'évaluatian, '.r.appqrt;-'df__intg'we_'nti n ete.:)réal isées par les partenaires. Pour ce faire, le

partenaire TPM pourra:s'appuyer sur UNICEF.et le _fp‘a_‘rﬁt___en_a'irg -de.mise en.cetivre afin de disposer de tous les
outils nécessaires, :

Le partehaire devra proposer ;_i_e'_'s._}puii!s:-i-_d'e:'-'-me_su[E'z-']iOu'r-_‘{ch_a_qu_e:.-t;i_om_ain'e- 4 analyser, Ces outils devront
permettre. de répondre aux objectifs de_ce TDRet:seront validés conjointement avec UNICEF. 1 s’agira
potentiellement de queéstionnaires; focus groupes, grilles d’observations ou tout autre outil nécessaire. Le
parténaire TPM utiliseraen priorité'la_collecte informatisée. Les analyses statistiques seront réalisees via
Poutil le plus. adéquat choisi par le partenaire, celui-ci sera présenté dans les rapports ou protocoles
spécifiques. Le traitement des données sera.quantitatif et qualitatif. |

"

La partie analyse-de'|a.satisfaction et qualité d'intervention:devra s'organiser avec tn protacole spécifique

tel que _-p_o_u__r.-Ie_s.'-'_a;u_'c_re's.'__db_main'es Ces: protocoles: erant-basés: sur ces. termes de référence -et validés

conjointemerit.avec. UNI( ils n'excédent pas'5:pages. Ces. protocoles devront présenter le pla n-d'analyses
statistiques intégrant la-dimension genre- et age, Je cas-échéant ainsi- que pour les descriptions socio-
d'ém‘o"gr.a'phi"q__ues_.._;Les:;te'éjt__s___ st'gtisfiq ues.d ey{r{:jjht _pé;jméttre:.__.:dfe; 'i"hi__é_tj:i'e-:-en'{ évidence dé possibles-associations
lises aux résultats, des facteurs particuliers ou des biais.

Pour les 2 domaines les sources a.considérer seront, pa rordre de priorité:
o Lesbénéficiaires.
¢ Lepersonneldes ONG partenaires ou agences partenaires
o Lesauitorités ol représentants de fa société civile
o Autres |
La dimension genreet3ge serasystématiquement prises.en compte pour chacune de ces catégories.

La collecte s’effectuera; enfonction des outils gt-.-dpm_éines_ﬁ-_ analysés, avec:

o Unereviedes -;_dot__:urr_)e'ht"s'-a;’:t_es__sjb'ies-;da’n"‘ Ja. base de données UniRR etle drive UniRR
Le développement de questionnaires de-mesure
Lorgaiiisation de Focus groupe

Le développement de.G rilles d"observation

Le d_éve_l___o_'p'pé'm'e'nt de-Grilles d’analyses thématigues pour les dennees gualitatives ou logiciel
spécialisé '3

La prise de Photos et/ou vidéos:

La collecte-de-données GPS.

cCc0Qa
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Les analyses de la satisfaction feront I'objet d'une comparaison avec les résultats PDM/PIM réalisés sur les

interventions par les partenaires.

Consignes additionnelles

o |l est soithaitable que la collecte de données se. fasse a 'aide d'équipements mobiles {ex.
tablettes) fournis par I'entité se!ectlonnee -en-combinaison: avec les. formulaires en papier si
nécessaire _

o il est nécessaire gue les i_'nf_c_:rm_a;io_n_s"f_ contact des. informateurs clés sojent collectées
systématiguement avec leurs consentements, dans 'optique. d’aider "UNICEF a constituer
progressivém‘e‘nt une liste:de répo'ndan’té‘_pouf-Ies-co'm"'munications par SMS {via une plateforme
dédiée-a.cette fn) I[ faudra Sassurer de- Ia confidentialité des:ses informations pour éviter tout
risque-de: protection. :

o Deémontrer le- réspect des principes: himanitaites, de ‘neutralité, d'éthique et de
profé’S'sion'haIiSme par le-personnel. du" pl‘Ojet {y -compris Ne pas nuire et prévention a
Fexploitation et-abus sexuel). Le. partenalre choisiserra. former et tout son personneél sighera e
code- de. condisite - PEAS. I mettra-en place son-mécanisme interne pour faire remonter les
allégations d’EAS: et partagera avec. I’UNICEF 1o ite. allégation/suspicion d'EAS. regu, y compris
‘celles co; _cernant S0R° propre personnel '

o
liés 3. (r)-_ _naccess:bmte;.dans Ies Zones. cub ées suate & I'msecurlte notamment et (u) la qualité de
la collaboration entre I’organlsme ot les: partenaires de 'UNICEF-dont Jes prograrmmes ferant
fl’objet du, momtorage parl'organisme.
Produits Attendus.

Un rapport dé resultat des alertes:évaluées:sera -'p__resente chaque: 2 mois-avec un-domaine’ umquement
qef lure-des r co_mmandatlons cnncretes et contextuallsees qu1 .seront ensuite d;scutee_
:entre UNICEF et'le partenaire..Chague: apport n'ekcedera as 15 pages. (hors annexes)

Un rapport-de syfithése sur. I'ensembl e des. domai‘"es ilysas. devra_egalement signaler les constats; lés.
conclusions, le '

f.leg:ons recommandatlons les. p[us pertinentes et les-questions.en suspens enfin, des
recommandations relatives aux: prochalnes etapes pourlamiseénceuvre du TPM. Le tapport desynthése
sera fourni-aprés 7:mois, wexcédera:pas 20 pages .(hqr_s._a nnexes).

o lesrapports présenterontia; synthése.des ré uItats &travers un narratif, des.graphiques, tableaux et
analyses, photos Lesrésultats bruts seront: annexes.,

o Les. points. f_a__ _les_ seront - correctement decrlts et coptextualisés. Un tableau de synthese des
recommandations se alement: develc:ppe

o Chague rapport.sera vi-d'une: ‘présentatior en plenlere avec I'équipe | UNICEF

o Lesoutils de mesure serontegalement annexés ega!ement surun'dossier: Drive accessible. parUNICEF

Lz finels des Nativhs Linies pour Fenfande | RDC
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o A tout moment [e partenaire TPM pourra. communiguer ‘sur ces contraintes ou problématiques
rencontrées afin de [es traiter conjointement avec UNICEF

o le partenaire TPM devra é&ire capable de faire des adaptations dans sa mise en céuvre ou son
rapportage afin de suivre les contraintes du programme et les demandes ou feedback de 'équipe.
Urgence UNICEF

Toutes productions ou documentations du programme seront propriéteé de UNICEF, [e partenaire TPM ne
PoOUrra. en aucun cas communiguer sur jes: actmtes résultats d’enquétes ou- sur les documents du
programme. -

Profil recherché

LEPS2021-017 150 Suivi et mapprrtage sue les progets mis en, a,uvre ;nr”’is partenaives de FUNICEF

L'organisme devra constituer une- eqmpe composee d'un-chef d’équipe.et de techniciens compétents.
Cette équipe devrait &tre en mesure. de -rea,l_:_s_gr les -foles de. coordinateur; moniteur de terrain,
gestionnaire de Vinformation et producteur de _.ffrapﬁﬂrt_s.. H:serait souhgitable que I'équipe ait une
connaissance de la.langue locale ou dispose:diu t;'r'adutj‘.é:._ur;_ .

P'organisme devra démontrer son expérience d‘au roins.5-ans dans la réalisation de consultations

similaires. liées au. suivi et evaluation des. programme d’appui au développement et assistance

humanitaire;

L'organisme devra:démontrer: V'expérience, la; presence la facilité d’accés et.de travailler dang les régions.
géographiquesi.couvr -_(part:cuherement dans:| _s Zoles.avec dlﬁlculte d'accés sécuritaire);
U'organisme devra démontrer fa capacité de [a- qualité- technique -des rapports, y compris

l'accompagnement et I observatlon de-routine: d S: equipes ainsi-que. I'examen et I’analyse des Fapperts

de donnéés col!ectees,
L'arganisme.devra proposerune équipe mixte et equdlbree au niveau genre
Le profil-du chef e_:'l'eqmpe devralt incltireles. elements suivarits:
-a. Essentiel
o Expenence -professionnelle. d’au moins: 5 ans dans le, suivi et évaluation des programmes
d'urgences et assistance humanitaire
o Dipldme-dé 2e cycle (Ilcence) au mmlrnum dans un domaine pertinent, tel que les sciences
-sociales, l'économie, la statistique, _relatl_qn_s ‘internationales, développement social,
développement-communautiire outoutautre:domaine technigue pertinent.
o Expérience d’au.meins5:ans.dans des contextes durgénce:complexe
(o} Connalssance avancée.des Iogtcre[s et outlls de collecte (Excel, EPI infa, SPSS etc..) ainsi qu’en
analyse des. donnees
o Expertences averees dapsle. developpement d'outils de gestion.de-données etd'outils-d'analyse
o Expérienceavecles or_gan;satlon__s-nationaI__es,.;ntematlonale_s et agences dusystéme des Nations
Unies
o Excellente maftrise:du franga:s & l'éeritet a ['oral est obligatoire.
o Excellente capacité de communication
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b. Atout

o Maitrise de I'Anglais {écrit et parlé} est un.atout,

o Expérience avec les organisations nationales, internationales et agences du systéme des Nations
Unies: '

o Expérience en R.D, Congo:

o Connaissance du swahili, langue principalement parlée dans Festde la RDC

Supervision

» La supervision de Porganisme $électionné sera assurée par la section Urgences de VUNICEF, 3 travers un
spécialiste de fa section 3 Goma.qui sera.désigné & cette-fin,

= Cette supervision sera.opérationnalisée de la man'ié_re_.$ui\ja_nte:

o Des réunionsmensuélles-et ad 'hot entre. T'cir‘gahiSm'é- sélectionné-et 'UNICEF.seront instituées,
pour Je suivi de |a mise‘en. ceuvre. du chronogramme et pour foute décision devant faciliter la
honine marche:du. partenartat

o L'organisme:sélectionné:devra avoirun.|
une séance de. rEStitutio'n et d"éf:hange ent -_I._fequape de pro_]et et 'UNICEF. Les échanges sefont
systemataques et:ad-hoc en'fonction enfonction.des. besoins;

o) L’organlsme sélectionné soumettra mensueliement un. chronogramme de monitorage pour
validation. par I’ UNICEF,

oint:focal basé. 3 Goma et organisera mensuellement

Critéres et méthodolo ia'd""' vajuation:des offres

Chaque proposition: reg e:sera evaluee d'abord sur ses mérites. techniques.{y compris par référerice aux
exigences. légales) et -ensuite sur son ‘prix. Les proposztlons seronit-évaluées en fonction des éléments
suivants :

a. Prop05|t|on techmque.
L'offre technique sera analysée et évaluée:sur: la base des critéres.ci-dessous :.

1. Réponse La-proposition présente clairement et de fagon convaincante.
Globale - lamaniére par laquelle les objectlfs recherchés par "'UNICEF
alisés

K

ZSE ront re
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unicaf

2. Expérience et — -Expériente démontrée d'au moins-5 ans en. service similaire,

Capacité dans le domaine du suivi et évaluation des programmes

financiére de humanitaire et d’appui au développement, attestée par des

L'organisme piéces justificatives (Références/ Clients avec coordonnées:
téléphonigues et adresses mails & fournir, présentation d'un 25

ran

rapport sur un travail similaire déja réalisé) ;
~ Expérience dans les zones géographiques d’intervention ;
— Expérience précédente avec des-Agences humanitaires ou
-deve!oppements ; _
' 'organisme.

Qualité et pertinence de-l'approche-et de fa-méthodoiogie
proposées: {présenterun draft de. protocole d’enquéte -base sur
les’TDR'de: loffre) ;

— Quallte et pertinence du: ;l"an de mise en.ceuvre propose pour
1a réalisation:-de chaque; dche. dans.les dates limites:;

~ Qualité de Fanalyse des nques et-des mesures d'attenuation

proposées.

3. Méthodologie

20

4, Equipe - I _ : Avoir une exper:ence pertlnente et
proposéeet -quallflcatlons qm correspondent au-profil. rectierché décritdaris 20
responsabilité les TDR (CV + d:plome a jOIﬂdl’E)

~ Organigiaimme de E'equrpe proposée. pour la réalisation du
travail {postes)

b Les membres de 1'équipe "(te'chn'ijc_i.én's:)' --Avoir uné expérience

professmnnel[e, qualifications, connaissances et expérience

avec des projets simildires, qui ‘correspondent au profil

recherche decrlt dans Ies _DR {CVs.+ dipldmes & joindre};

Pour gue la proposutlon soit con51deree camme. chnlquement valable, ie soumnssnonnalre doit
atteindre.un score. mlnlmum de 50 points sur 70. Lles proposntlons qui ne: repondent pas a la note
minimale: seront: conmderees comme: techmquement non conformes et rie seront pas prises en
considération. En outrg, la clarté. et 'exhaustivité dela ‘présentation seront prises en compte dans

Févajuation.

L'UNIGEF se réserve le droit d’organiser unevisite: des. loc_aux:;.adfmi'_rj istratifs et techniques auprés des
soumissionnaires pour vérification des déclarations mentionnées dans ['offre technigue. Le
soumissionnaire s’engage: a faciliter cette visite et & répondre aux éventuellés.guestions qui lul seront
posées par cette équipe, sous:peing d'annulation de sa-soumission..
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b. Notation de I'offre financiére
L'offre financiere sera notée sur-un total de 30 points. Le maximum des points sera attribué a 'offre
financiére la moins disante et la note financiére de chaquée offre sera déterminée de la manigre
suivante :

. Maittant of Fre financiére la plits brasse .,
Note finale = .M.cinr'm:t.'t ::::fr;; iﬁamf:_iér:e cefmtf:;n.e X 30

Le sournissionnaire devra proposer-son offre de prix.pour 'ensemble: des services énumérés dans.la
proposition technique et le. colit doit étre‘exhaustif: f‘ ixe pour toute: la-durée du contrat. La devise de
la proposition estle dollar americain;

¢. Détarmination de fa note finale et cl_a_ssém'en_t.
La note finale de chague soumissiohnaire-sera fa somme de sa note techhigue et sa note financiére.
Les soumissionnaires seront classés par.ordre-de leur note finale.

d. Critere'd’attribution

Le contrat sera: attrtbue au Soumissionnaire ayant obtenu lazmeilteure note({score).combinée {
Technigue +: f:nant:lere}
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LES ANNEXES
Annexe 1 : FORMULAIRE DE SOUMISSION
Ce FORMULAIRE DE SOUMISSION doit &tre remph, s'ig_:né.et inclus dans la proposition soumise a I'UNICEF,

TERMES ET CONDITIONS DU CONTRAT

Tout Contrat ou Agrément & Long Térme résuitant de cet appel d’oﬁres {AO) contiendra les provisions
contractuelles, les Termes et Coriditions Généraux: de I'UNICEF ainsi: que:tout autres. Termes et Conditions
Spécifiques détaillés dans cet AO.

Le Soussigné, ayant lu les Termes et Conditions.de: [’_appel;d’of_fres numéro LRPS 2021-9171850 — Suivi et
rapportage sur les projets mis-en. ceuvre par les partenaires del U'NICEF -dnantés dans le doctiment.ci-joint,
propose d’exécuter les services dans les Termes et Conditions énoncés dans.le-document,

Signature et cachet :

Date

Nom et Titre :

-Sociétd

Le numéro. d'lmmatncu!atlon au:portailmondial pour lesfournisseurs-des arganismes des Nations
Unies {UNGM]}: . :

Si vous n'étes:pas.enregistré, nous vous:demandons de bien vouloir vous inscrire, au minimum,
aux étapes.de base‘et.de niveau 1 via:le lienr ci-dessous:

hitps://www.ungm.org/public/pages/registrationsprocess

Adresse Postale &

Tel/Celi-Nos :

E-mail :

Validité de a proposition : 120 jours

Devise de la.proposition: : Dollars:Américain

Velillez. préciser - aprés avoir- pris connaissance des’ Termes de Paiement de TUNICEF énoncés dans ce
document, quelle est'la remise proposée en fonctton:du:delal de:paiement :

Lecfonds des Halions Ua; 5 podr Penfence | BEG
Sanoession omalex, nf 372, avemis colndt ino =, cornering de Mgatisma { Kinghe
Site waby www el ong

i.f!l-‘&. 20218171850 Saivi ot rappaitage sur-les projets misan Q-“;i_v_i‘_?:%"pnr-’ls’__fs-_;mr_ienuire:_s e VUNICEF
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Paiement a 10-jours : %, a 15 jours ; %, a 20 jours :. %, a 30 jours: %,

Autre rabais commercial proposé -

L fondds des Nations Unibs ovur Penfancs | RDC

Suoncazsion rhofes, 0% 572, weenus colosst mondiba, comynund B8 Ngalems {¥inshesa

Sitw wal wwlv bniselon)
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Annexe 2 : PROFIL DiJ FOURNISSEUR: (Ar_en'iplir-et- n'o"u_'s.retp_u rRer avec votre offre)

1. Nom dei'entreprise:

2, Adressephysigue: ~B.P etadresse courrier:
Code Postal: Ville:
Pays:

3. Tét: : Fax:

4, Email: 5 ‘Site WEB

5. Représentantldgal etFonction

6. Sociéld mére {Raison socialedofficielle:

7. Filiajes, Assoriés etfou Représentantsextérietrs~ (joindrafatisteen

8. Genred‘affaires (Indiguer unewl):

sociétéaronymé | | saRL []  sociééindividuelie [ | Autre(précisez):

9. Naturedetransictions ;
industriel JFabr. EI Distributeur. off. ' Commerfant D Entreprise de Cansultance D Austre {précises) :

5i vaus-chaisissez Uoptidn -« distribiuteir off: ¥ veuilfer fournir unepreuve du _fa bricantqui vous-autorise &:fournir leur produita FUNICEF.

16, Nombred'années:experienica’ T 11, Nombie diemipioyés permanents:
12. Levendeur a_-t-ii_'_un‘.régiementinté_f;i_'_gq_r D KON D siOUlle joindre

13, Levendeur a-til des: repr_é;éata‘tig’ns:rég_i_Qng'l_es_ ou D NB_N-EZ D si OUI précisez Ja ville et Vadresse

16 NRC jPaysd'emregistrement: | 15NN

18. Documents Technigues:disponibles en:

Anglais D Frangals f_ -éptreﬁ_{'pr.écrs_e_z_}': [:I

17 Langues de travail : *

Anglais D Frangaig - D Autre{précisez) - D

Le fonds des Mations Jﬂ fas paur Yantancs | RO
i enrontes, 373, awﬂu& cafmelm . corumag e Mgaliema / Xiushass

e s s arinaiong

LRPE 2021 Ql?Lﬁil Suivi ot rappurps suv les Projets mis sn ﬂ.m"&* par Yes partenaives de 'HYIEEF
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23. Certificat dela qualité (ex. 150 9000 oy 1'Equivalent} [veuillez preduire[a copie du derhier Certificat) »

24, Bureaux Internationaux/Représ entation (Pays ail {a-Sociétéa des bureaux /Représentation} :

25, Pour les matchandises, est- cequeé celles {ivrdes ot Jes 3pprovisicahements sontcsnfarmes aux Wormes Nationales/Internationales ?

ou [ ] now [ ]

5i O, faguelle?

26, Listez ci-dessous jusqu'd di_:_(-{l_O] Ma_r_:cha_n_di_'s_jé':s_{Sc_é_;\_.rjt\_:es:.qyi._-_fq;mgn_t._i' _qqu”: prodmtscfferts

Norme de qualita
N/S Description ) Nationale/internationzle i laquélle
: Farticle est éonforme

10

La fonds das Matins Undes pour Penfgacs [ RDO
Conoession rmatex, ° 572, avenue colonel mandies, sonmund de Ngolisema ? Kinshasa
BEe weby wniLunioeEorg

LRFS 2021-917 1058 Suivi et rapportage Surles projets misep ongvre parles partenaires de FINICEF

- Page 21 of 43




nour chanue erdant

unicef

27. Uentreprise posséde-t-elle un entrepbt ? D .oul D NON

Aquelle adresse?

Taille dei'entrepdt {m2)

28. ’entreprise posséde-t-cile des stocks ? . " .o D NON

29, Y-a-4-il un inventalre fait réguliérément? | " oul D NON

30. Contrats récents avec)es Nations Unies et/ou autre Organisation d’as S'i'S:f_é_ Acel
Organisation Valeur Annees Marchandises./ Services rendus Destination

usp,
ush .
ush,
UsD
Uso

31. Vers guels pays vr;tré':en‘&gp:‘r_[s__e_-.af'..-:.;.-jél_ t é‘..e_ip6_n_é_'..et)_r'__c_u::g_'r;’jré'.des:pr_.o}';ets I és- 3d er;rii:.ér_es années ?

32. Est- ce gue votre Entreprise posséde ine Déclaration éerite desa Palitique enviroinementale [Manuel des procédures degestion)?

ouil |:l NON- D

51 OW,veuillez joipdre une copie

33. Pentreprise e_st_-_e_l_fe._implfquée_;dan__s-le_-.t;a_\_faﬂ_d_'as_erifants'? ; _ oW D NON

34, Uentrepiise est-elle impliguée dans.la production de mines anti-personsffe? - -- oul D NON

La fonmis des Matinns Undss poue Teofanse JROC

Covoession rrnabdy, o° E7E, avenue cpdofelriondiDa, oo de Ngaiema f Kinshass
S vehy walviurcelong
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P

35. Veuillez ¢iter toute transaction:quevolre entrepriseauraitréalisée avec VUNICEFR les 3 dernigres anndes :

36.  Veuillez citer toute Corporation Nationale'et/ou InternationaleouOrganisation Professionnelle dontvotre entreprise est membre.

37. Levendeur a Ju et atcepte Jes termes ot conditions générale da I_.'-UNI_CEF? D (s 1] D NON

38. Authentification

Je'soussigné, récannais avoir accepté les termes et conditions Généraies des Unicef, doAtune copie m'a été remise et
garantis que {es informations conténpes dans ce'formelaird sant exactes. et.gue taut.changement dun:guelconque détail
me eéra notifiédussitdtque possible :

Nom: .; Fonction:

Signature. et Cachet _ o Date:

Le fonds Jes Nabions Unies paurdenfance [ ROS
Concession fmmotax, n* 572, awnus oolone! monddfiba, commune de Ngatiema 7 Kloshiass
) St weh wravunicalany
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Annexe 3: GENERAL TERMS AND CONDITIONS OF CONTRACT [Services)

Definitions and UNICEF Supply Website

1.1 Inthese General Terms and Conditions {Services), the following terms have the following meaning:

(2)

(b)

(©)

@
©

@

(g)

()
(@

)

“Affiliates” means, with respect to the Contractor; any of its corporate affiliates or associates,
including parent entities, subsidiaries, and other-entities in which it ownsa substantlal interest,

“Canfidential Information” means information or data that is designated as confidential at the
time of exchange between the Parties or promptly identified as confidential in writing when
furnished in intangible form or disciosed:orally, and includes mformatlon, ‘the confidential or
proprietary nature of which, is or should ‘be reasenably apparent from the inhetent nature,
quality or characteristics of such information.

“Contract” means the services contract that incorporates these General Terms and Conditions.of
Contract (Services). It includes contractsfor services issued by UNICEF, whether or not they are
issued under a long-term arrangement:or similar contract.

“Contracto r” means the contractor na_med in-the Contract.

“Deliverables” ‘means thework product and other output of the Services required to be delivered
by Contractor as part of the Services, as specified.in the rélevant section of the Contract.

“Disabling Code” means: any. virus, back door, timer or other limiting routine, instruction or
design, orother Sénégalcious, illicit or similar unrequested code that may have the consequence
{whether by design or unintentionally) of. dlsruptlng, disabling, harming, circumventing security
controls or otherwise. impeding in any manner the normal operation or performance of (i) any
software orservice or (i) -any UNICEF mformat:on system or network.

“End User” means, in the event that the Services or Deliverables involve the use of any
information systéms, any-and all UNICEF employees, consultants and other personnel and any
other external users collaborating with UNICEF, in each case, authorized by UNICEEF to access and
use the Services and/or Deliverables.

“Fee” is-defined in Articte 3.1.
“Host-Government” means a Government with which UNICEF has a programme of development

cooperatlon, and- mcludes a Gevernment of a country in which UNICEF provides humanitartan
assistance.

‘Contractor’s "Key Personnel” are: {i) Personnel identified in the praposal as key individuals (as a

minimum;, partners, managers, senior audttors) to be ass:gned for participation in the

L fureds des Nalinns Unlss pour Peofance | RDG
Concession omater, 1 372, avents solonal mondiibe, communs de Ngaliema / Rinshasa
Silg veh waiw unicafong
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performance of the Contract; {ii) Personnel whose resumes were submitted with the proposal;
and (iii) individuals who are designated as key personnel by agreement of the Contractor and
UNICEF during negotiations.

(k) “Partigs” means the Contractor and UNICEF together and a “Party” means each of the Contractor
and UNICEF.

(I} Contractor's “Personnel” means the Contractor’s officials, employees, agents, individual sub-
contractors and other representatives.

(m) “Security incident” means, with respect to.any information system, sefvice or network used in
the deli\;ery-of'the'Servi'ces or Deliverables; one or more events that (a} indicates that the security
of such information system;service, or network may have been breached.or compromised and
(b} that such breach or compromise could very likely compromise the security of UNICEF's
Confidential Information or'weaken or-impair UNICEF's operations. Security incident includes
any actual, threatened or reasonably suspected. unauthorized access to; disclosure of, use of or
acquisition of UNICEF Data that compromises the securlty, confidentiality, or integrity-of the
UNICEF Data, or the ability-of UNICEF or End ‘Users.toaccess the UNICEF Data.

(n) “Services” means the services specified in.the relevant section of the Contract.

(0) “UNICEFData” meansany-and-all information or data indigital form.or processed or held in-digital
form that (a} are provided to the Contractor by, 6r on: behalf of, UNICEF and/orf End Users urider
the Contract or through UNICEF's and/or- End Users’ use of the Services or in connection with the
Services, or (b).are collected by the Contractor in the performarice of the Contract.

(p) “UNICEE _Supply Website” means UNICEF's public access webpage available at
http:/fwww.unicef. org,fsupn!w'lndex procurement poficies.himl, as may be updated from time
to time.

1.2 These General Terms and Conditions of Cortract, UNICEF's Policy Prohibiting and Combatting.
Fraud and Cofruption, the WNICEF's Policy on Conduct Promoting the Protection and Safeguarding of
Children, the UN Supplier Code of Conduct and UNICEF's Information Disclosure Policy referred to in the
Contract, as well as other policies applicable to the Contractor, are publicly available on the UNICEF Supply”
Website. The Contractor represents that it has. rev:ewed all such policies as of the effective date of the
Contract.

2. PROVISION OF SERVICES AND DELIVERABLES; CONTRAGTOR’S PERSONNEL; SUB-CONTRACTORS

Provision of Services and Deliverables

L& fonds des Nations Uniss povr fenfanes | ADC
Conoassion bormates, o 372, avenus colonel rz“&mdrz?sa sornung de Mpalizme £ Kinghass
Gity viab, worw unicehion
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2.1 The Contractor will provide the Servites and.deliver the Deliverables in accordance with the scope
of work set out in the Contract, including, but not limited to, the time for delivery of the Services and
Deliverables, and to UNICEF's satisfaction. Except as.expressly provided in the Contract, the Coritractor will
be responsible at its sole cost for providing all the necessary personnel, equipment, material and supplies
and for making all-arrangements necessary for the performance and completion of the Services and delivery
of the Daeliverables undér the Contract.

2.2 The Contractor acknowledges that, other.than as expressly set.out in the Contract, UNICEF will
have no obligation to provide any assistance to the Contractor and UNICEF makes no representations.as 1o
the availability of any facilities, equipment, materials, systems or licenses which may be helpful or useful for
the fulfillment by the Contractor of its obligations under the Contract. |f UNICEF provides access to and use
of UNICEF premises, facilities or systems (whether-on site.or re riiotely) to the Contractor for'the purposes of
the Contract, the Contractor will ensure that its Personnel or sub-contractors.will, at all times {a} use such
access exclusively for the specific purpose for which the access has been granted and (b} comply ‘with
UNICEF's security and other regulations.and instructions for such access.and use, including, but not limited
to, UNICEF's information security policies, The Contractor will ensure that enly those of its Personnel that
have been authorized by the Contractor, and’ approved by UNICEF, have access to UNICEF's premises,
facilities or systems.

2.3 The Contractor will use its.best efforts to.accommodate reaso nabte requests for changes (if any}
to the scope of work of the Services or time for.provision of the Services or delivery of the Deliverables. If
UNICEF requests any material change to the seope of work or time for delivery, UNICEF and the Contractor
will negotiate any necessary changes. to.the Contract, including as to the Fee and the time schedule under
the Contract. Any such agreed changes will become effective only when they are set out ih a written
amendment to thie Contract signéd by both UNICEF and the Contractor. Should the Parties fail to agree on
any such changes within thirty (30) days, UNICEF will have the option to terminate the Contract without
penalty notwithstanding any other provision of the Contract.

2.4 The Contractor will neither seek nor accept instructions from any entity other than UNICEF {or
entities authorized by UNICEF to give instructions to. the Contractor)in connection with the provision of the
Services or developriienit and delivery of the Deliverables.

2.5 Title-to any equiprient and supplies which may be provided. to the Contractor by UNICEF, will
remain with UNICEF. Such equipment and supplies-will be returned to UNICEF at the conclusion of the
Contract or when no longer-needed by the Contractorin the same condition. as when they were provided to
the Contractor, subject to normal wear and tear. The Contractor will pay UNICEF the value of any loss of,
damage to, or degradation of, the-equipment and supplies:beyond normal wear and tear.

Non-conforming Services and Consequences of Delay

2.6.1f the Contractor-determines it will be unable to provide the:Services or deliver the Deliverables
by the date stipulated:in-the-Contract, the Contractor will (i) immediately consult with.UNICEF to determine
the most exp_editious._means-:fbr_d_elivery:.o'f-the.SeruIc_e___s and/or Deliverables; and {ji) take necessary action to

_ Las fontle des Nationg Unies powr Penfance | RDD
Teonoshaion mmoetex, oF 575, a\rz—rme gasborsl fondibg, soomune de Naoslema / Winshass
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expedite delivery of the Servicesand/or Deliverables, at the Contractor's.cost (unless the delay is due to force
majeure as defined in Article 6.8 below), if reasonably so reguested by UNICEF.

2.7 The Contractor acknowledges that UNICEF may monitor the Contractor’s performance under the
Contract and may at any time evaluate the quality of the Services provided and the Deliverables to determine
whether or not the Services and Deliverables conform to the Contract. The Contractor agrees to provide its
full cooperation with such performance monitoring and evaluation, at no additional cost or ‘expensea to
UNICEF, and will provide retevant information as reasonably réquested by UNICEF, including, but not limited
to, the date of receipt of the Contract, detailed status updates, ¢osts to be charged and payments made by
UNICEF or pending. Neither the evaluation of the Services and Deliverables, nor failure to undertake any
such evaluation, will relieve:the Contractor of any ofits warranty or other obizgatlons under the Contract.

2.8 Ifthe Services.or Deliverables provided by the Contractordo not conform to the requirements of
the Contract or are delivered late or incomplete, without prejudice to'any of its other rights and remedies,
UNICEF ecan, at its option:

(a) by written notice, require the Contractor, at the Contractor’s expense, to remedy its performance,
including any deficiencies in-the Deliverabies, to UNICEF’s satisfaction within thlrt\,r (30) days after receipt of
UNICEF’s notice {or within such shorter period as UNICEF may determine, in its sole discretion, is necessary
as specified in the notice);

(b} require the Contractor to: refund all P’a?men;ts (if any) made by UNICEF in respect of 'such non-
conforming or incomplete performance;

(c) procure allor part.of the Services and/or Deliverables from'other sources, and require the Contractor
to pay UNICEF for any additional cost beyond the balance of the Fee'for such Services and Deliverables;

(d) give written notice toterminate the Contractfor breach, in accordance with Article 6.1 below, if the
Contractor fails to remedy the breach within the cure period specified in Article 6.1 or if the breach is not
-capable.of remedy;

{e} require the Contractorto pay liquidated damages as set-out in the Contract.
after the final resolution.of such dispute.

2.9 Further to Article 11.5 below, the Contractor expressly acknowledges that if UNICEF takes
delivery of Services.or Deliverables that have been delivered late or otherwise not in full compliance with the
rEquir.em'ents-o_f'_the-CDn_tract,.this-'do"es not-constitute a waiver-of UNICEF's rights in respect of such late or
non-compliant performance. ' '

Cantractor’s Personnel.and Sub-Contractors

2.10  The following provisions apply with regard:to the Contractor’s Personnel:

Li foods des Netions Unizs nowr fenfance | BDO
Connespion inrmdiss, oF 37 avenue ool nondiipg, commyng e Ngaliema / Kinghass
St wih waw umicelam
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Linicet

(a} The provisions of Article 7 {Ethical Standards) will apply to the Contractor’'s Personnel
as expressly stated in Article 7.

{(b) The Contractor will be responsible for the professional and technical competence of the
Personne) it assigns to perform work under the Contract and will select professionally qualified,
reliable aind competent individuals who will be ablée to effectively perform the obligations under the
Contract and who, while doing so, will respect the local laws and customs and conform to a high.
standard of moral and ethical conduct.

{c) The qualifications of any Personnel whom the Contractor may assign or may. propase to
assign-to perform any obligations under the Contract will be substantially the same as, or better than,
the gualifications of any personnel originally proposed by the Contractor.

(d) ‘At any time-during the term of the Contract, UNICEF can make a written request that the
Contractor replace one or more.of the assigned Personnel. UNICEF will not be required to give an
explanation or justification for this request. Within seven (7). working days of receiving UNICEF's
request for replacement the Contractor must replace the Personnel in question with Personnel
acceptable to-UNICEF. This.provision also extends to Personnel of the Contractor who have “account
manager” or “relationship manager” type functions.

{e} If'one or more of Contractor’s Key Personnel become unavailable, for any reason, for work
under the Contract, the Contractor will (i) notify the UNICEF contracting authority at least fourteen
(14) days in advance; and (i) obtain the _UNI_C_E_F contracting authority's approval prior to making any
substitution of Key.Personnel. In notifying the UNICEF contracting authority, the Contractor will
provide an explanation of the circumstances necessitating the proposed replacement(s) and subimit
justification: and qualification of replacement Personnel in sufficient detail to permit evaluation of
the impact on the engagement.

{f)} The approval of UNICEF of any Personnel assigned by the Contractor (including any
replacement Persannel) will not relieve the Contractor of any of its obligations under the Contract.
The Contractor's Personnel, including individual sub-contractors, will not be considered in any
respect as being the employeesor agents of UNICEF.

{g) All expenses.of the withdrawal or replacement of the Contractor’s Personnel will, in all cases,
be borne exclusively by:-the-.t'_’ontractor.

2.11 The Contractar will obtain the prior written approval and clearance of UNICEF for all
institutional sub-contractors it proposes to-use in connection with the Contract. The approval of UNICEF of
a sub-contractor-will notrelieve the Contractor of any of its'obligations under the Contract. Theterms of any
sub-contract will be subject to, and will be construed in a manner that is fully in accordance with, all of the
terms and conditions of the Contract.

2.12  The Contractor confirms -that it has read UNICEF's Palicy on Conduct Promoting the
Protection and Safeguarding of Children. “The Contractor will ensure that its Personnel understand the

L fonds dey Matons Unis powr Penfance | REC
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notification requirements expected of them and will establish and maintain appropriate measures to
promote compliance with such requirements. The Contractor will further cooperate with UNICEF's
implementation of this policy.

2.13  The Contractor will supervise its Personnel and sub-contractors and will be fully resjp‘ons_ib!'e.
and liable for all Services performed by its Personnel and sub-contractors and for their compliance with the
tarms and canditions of the Contract.

214  The Contractor will comply with all applicable international standards and national labor
taws, rules and regufations relating to the employment of national and international staff in connection with
the Services, including, but not limited to, faws, rules and regulations associated with the payment of the
employer’s portions of income tax, insurance, social security, health insurance, worker’s compensation,
retirement funds, severance or other similar pavm_En_t's. without limiting the provisions-of this Article 2 or
Article 4 below, the Contractor will be fully responsible-and liable for, and UNICEF will not be liable for (a) all
payments due to its Persannel and sub-contraciors for their services in relation-to the performarnce of the
Contract; (b} any action, omission, negligence or mi_sconduct of the Contractor, iis Personnel and sub-
contractors; {c) any insurance coverage which-may be-necessary ordesirable for the purpose of the Contract;
{d) the safety and. security of the Contractor's Personnel-and-sub-contractors’ personnel; or (e} any costs;
expenses, or claims associated with any illness, injury,_gd_ea_th o_r:d_i__sability of the Contractor's Personnel and

_sub-contractors' personnel, it being understood that UNICEF wilt have no liability or responsibility with regard
to any.of the events referred to in this Article 2.14. -

3. FEE; INVOICING; TAXEXEMPTION i PAYMENT TERMS

3.1 The fee for the Services is the amount in the currency specified in the fee section of the
Contract {the “Fee”}, it being understood that such ‘amount is specified in United States dollars unless
otherwise expressly provided for in the fee section of the Contract. Unless expressly stated otherwise in the
‘Contract, the Fee is inclusive of all costs, expenses; charges .or fees that the Contractor may incur in
connection with the performance of its obligations.un_der the Contract; provided that, without prejudice to
or limiting the provisions.of Article 3.3 below, all duties.and other taxes imposed by any authority or entity
must-be separately identified. Itis understood and agreed that the Contractor will not request any change
to the Fee after the Services or Deliverables have been provided and that the Fee cannot be changed except
by written agreement between the Parties before the relevatit Service or Deliverable is provided. UNICEF
will not agree to changes to the. Fee for modifications or interpretations of the scope of work if those
medifications or interpretations of the scope of work have already been initiated by the Contractor. UNICEF
will not be liable to pay for'any-work conducted or materials provided by the Contractor that are outside the
scope of work or were riot authorized in advance by UNICEF.

32 The Contractor will issue invoices to UNICEF only after the Contractor has provided the
Services (_or-com'po_n_ents of the Services) and delivered the Deliverables {or installments of the Deliverables)
in accordance with the Contract and to UNICEF’s satisfaction. The Contractor will issue (a) one (1) invoice in
respect of the payment being sought, in the currency specified in the Contract-and in English, indicating the

b Fsnids sder Mations Undas pour Verdance | RLG
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Contract identification number listed on the front page of the Contract; and {b} provide a clear and specific
description of the Services provided and Deliverables deiivered,- as well as supporting documentation for
reimbursable expenses if any, in sufficient detail to permit UNICEF to verify the amounts stated in the invoice.

33 The Contractor authorizes UNICEF to deduct from the Contractor’s invoicas any amount
representing direct taxes (except charges for utilities services) and customs restrictions, duties and charges
of a similar nature in respect of articles imported or exported for UNICEF’s official use in accordance with the
exemption from tax in Article I}, Section 7 of the Convention of the Privileges and Immunities of the United
Nations, 1946. In the event any gavernmental authority refuses.to recognize this exemption from taxes,
restrictions, duties or charges, the Contractor will lmmedlate[y consult with UNICEF to determine a mutually
acceptable procedure, The Contractor will provide: full ‘cooperation to UNICEF with regard o sécuring
UNICEF's exemption from, or refund of amounts paid as, value-added taxes or taxes.of a similar nature.

3.4 UNICEF will notify the Contractor of any dispute or discrepancy in the content or form of any
invoice. With respect to.disputes regarding.only a portion.of such invoice; UNICEF will pay the Contractor the
amount of the undisputed portion in aeCordan'ce.wit'h.Atticle 3.5 below. UNICEF and the Coniractor will
consult in good faith to promptly resolve any dispute with respect to any invoice. Upon resolutionof such
dispute, any-amounts-that have not been charged in.accordance-with the Contract will be deducted from the
invoice(s) in which they appear and UNICEF will pay any agreed remaining jtems- in the invoice(s) in
accordance with Article 3.5 within thirty (30} days-after the final resolution of such dispute.

3.5 UNICEF will pay the uncontested amount of the Contractor's invoice within thirty (30) days
of receiving both the invoice and the required supporting documents, as referred to in-Article 3.2 above. The
amount paid will reflect any discount(s) shown- underthe payment terms of the Contract. The Contractor will
not be entitled to interest on any late payment or any sums payable under the Contract nor any accrued
interest ‘on payments withheld by UNICEF in connection with a dispute. Payment will not. relieve the
Contractor-of its obligations under the Contract and will-not be deemed to be acceptance by UNICEF of, or
waiver of any of UNICEF’s rights with regard to, the Contractor's performance.

36 Each.invoice wil confirm the Contractor’s bank account details provided to UNICEF as part of
the Contractor’'s registration process with UNICEF. AI! payments due to the Contractor under the Contract
will be made by elect_ra_n_lg: funds transfer to that bank account. It is the Contractor’s responsibility to ensure.
that the bank detailssupplied by it to UNICEF are up-to-date and accurate and hotify UNICEF in writing by an
authorized representativeé of the Contractor of any changes in bank details together with supporting
documentation satisfactory to UNICEF,

3.7 The Contractor acknowledges and agrees that UNICEF may withhold payment in respect of
any invoice if, in UNICEF's opinion, the Contractor has not performed in accordance with the terms and
conditions of the Contract, or if the Contractor has not provided sufficient documentation in support of the
invoice.

3.8 UNICEF will h'ave_. the right to set off, against any amou'n’t or amounts due and payable by
UNICEF to the Contractor under the Contract,.any payment, indebtedness or-ather claim {including, without
limitation, any overpayment made by UNICEF to the Contractor). owing by the Contractor to UNICEF under
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the Contract or under any other contract or agreement between the Parties. UNICEF will not be required to
give the Contractar prior notice hefore exercising this right of set-off {such notice béing waived by the
Contractor). UNICEF wilf promptly notify the Contractor after it has exercised such right of set-off, explaining
the reasons for such set-off, provided, however, that the failure to give such natification will not affect the
validity of such-set-off.

3.9 Each of the invoices paid by UNICEF may be subject to a post-payment audit by UNICEF’s
external and internal auditors or by other authorised agents of UNICEF, at any time during the term of the
Contract and for three (3} years after the Contract terminates. UNICEF will be entitled to a refund from the
Contractor of amounts such audit or audits determine were not in- accordance with the Contract regardless
of the reasons for such payments {including but not-limited to.the actions or inactions of UNICEF staff and
ather personnel}.

4. REPRESENTATIONS AND WARRANTIES; INDEMNIFICATION; INSURANCE

Representations-and Warranties

41 The Contracter represents. and warrants that as of the effective date and throughout the
term of the Contract: (a) the Contractor has the full “authority and power to enter into the Contract and to
perform its obligations under the Contract and the Contract is a legal, valid and binding obligation,
enforceable against it in accordance with its terms; (b) all of the information it has previously provided to
UNICEF, or that it provides to UNICEF during the term of the Contract, concerning the Contractor and the
provision of the Services and the delivering of the- Dehverables is true, correct, accurate and not misleading;
{c) it is financially solvent and-is able to provide the Services to UNICEF in accordance with the terms and
conditions of the Contract; {d} it has, and will maintain: throughout the term of the Contract, ali rights, licenses,
authority and resources necessary, as applicable, to. provide the Services and deliver the Déliverables to
UNICEF’s satisfaction and to performi its obligations-under the Contract; (e} the work product is and will be
original to the Contractor and.does not and will not infringe any copyright, trademark, patent or other
proprietary right of any third party; and {f) except as otherwise expressly stated in the Contract, it has not
and will not enter into any-agreement-or arrangement that restrains or restricts any persoi’s rights to use,
sell, dispose of or otherwise deal with any Deliverable or other work resulting from the Services. The
Contractor will fulfill its commitments with the fullest: regard to-the interests of UNICEF and will refrain from
any action which may adversely affect UNICEF or the United: Nations.

4.2 The Contractor further represents and warrants, as of the effective date and throughout the
term of the Contract, that itand its Personnel and‘sub-contractors will perform the Contract and provide the
Services and Delwerables (a) ina professional and warkmanlike manner; (b} with reasonablé care and skill
and in‘accordance with the highest professional standards accorded to professionals providing the same or
substantially similar services.in & same industry; (¢) wrth priority equal to that given to the same or similar
services for the Contractor's other clients; and (d) iin accordance with all Jaws, ordinances, rules, and
regulations bearing upon the performance of its obligations under the Contract and the provision of the
Services-and:Deliverables.
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43 The representationsand warranties made.by the Contractor.in Articles 4.1 and 4.2 above are
made to and are for the benefit of (a) each entity {if any) that makes a direct financial contribution to UNICEF
to procure the Services and Deliverables; and {b) each Government or other entity (if any) that receives the
direct benefit of the Services and Deliverables.

Indemnification

4.4 The Contractor will indemnify, bold and save harmless and defend, at its own expense,
UNICEF, its officials, employees, consultants and agents, each entity that makes a direct financial contribution
to UNICEF to procure the Services and Deliverables and each Government or other entity that receives the
direct benefit of the Services and Deliverables, from-and against-all suits, claims, demands, losses and Tiability
of any nature or kind, including their costs and expenses, by any third party and arising out of the acts or
omissions of the Contractor or:its Personnel or sub-contractors in the performance of the Contract. This
provision will extend to but:not be limited to (a) claims and liability in the nature of workers’ compensation,
{b} product liability, and (c} any actions: or claims pertaining to the alleged infringement of a copyright or
other intellectual property rights orlicenses, patent, design, trade-name or trade-mark arising in connection
with the Deliverables or other fiability arising out of the use of patented inventions or devices, copyrighted
material or other intellectual property provided or licensed to UNICEF under the terms of the Contract or
used by the Contractor, its:Persorinel or sub~contractors in‘the performance of the Contract.

4.5 UNICEF will report any such suits, proceedings, claims, demands, losses or liability to the
Contractor within a reasonable period of time after having received actual notice.- The Contractor will Have
sole control of the defénce, settlement and compromise of any such suit, proceeding, claim or demand,
except with respect to the assertion or defence -oﬁffth_ej privileges and immunities of UNICEF orany matter
relating to UNICEF's-privileges and immunities {including matters relating to. UNICEF's relations with Host
Governments), which-as between the Contractor and UNICEF only UNICEF itself {or relevant Governmental
entities} will assert and maintain. UNICEF will have the right, at its-own expense, to be represented in any
such suit, proceeding; ¢laim or demand by independent counsel.of its own chaosing.

Insurance
4.6  The Coentractor will comply with the following insurance requirements:

{a) The: Cantractor will have and maintain in effect with reputable insurers and in sufficient
amounts, insurance against all of the Contractor’s risks under the Contract (including, but not limited.
to, the risk of claims arising out of or related to. the: Contractor's performance of the Contract),
including.the following:

{i) Insurance against all risks in respect ofits property and any equipment used for the
performarice of the Contract;

(iiy Generalliability insurance against all risks-in respect of the Contract and claims arising
out of the Contract in an-adequate amount to cover all claims arising from or in-connection
with the.Contractor’s performance under the Contract;
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(iii) All appropriate workers’ compensation and employer’s liability insurance, or its
equivalent, with respect to its Personnel and sub-contractors to cover claims fordeath, bodily
injury or. damage to property arising from the performance of the Contract; and

{iv) Such other insurance as may be agreed upon in writing between UNICEF and the
Contractor.

(b} The Contractor will maintain the insurance'coverage referred to in Article 4.6(a) above during
the term of the Contract and for a period after the Contract-terminates extending to the end of any
applicable limitations period with regard to clarms against. which-the insurance fs obtained.

{¢) The Contractor will be responsible to fund all amounts within any policy deductible or
retention. - '

(d)Except with-regard to the insurance referred to in paragraph (a)(iii) above, the insurance
policies for the Contractor's insurance requtred under this Article 4.6 will (i) name UNICEF as an
additional insured; (u)_mc!ude a waiver by the:insurer-of any subrogation rights against UNICEF;.and
{iii) provide that UNICEF will receive thirty (30) days’ written notice from the insurer prior to any
cancellation ar change of coverage. '

{e)The -Contractor will, upon request, provide UNICEF with satisfactory evidence of the
insurance réquired under this Article 4.6,

(f) Compliance with the insurance requirements of the Contract wilt not limit the Contractor’s
liability either under the Contract or othervvlse

Liability.

4.7 The Contractor will pay UNICEF promptly for all loss, destruction or damage to UNICEF's
property caused by the Contractor’s'Personnel ar sub- contractors in the performance of the Contract.”

5. Intellectual Property:and Other Proprietary. Rights;: Bata Protection; Cenfidentiality

Intellectual Property and Other Proptieta ry.Rights.
5.1  Unless otherwise expressly provided for in.the Contract:

(a) Subject to paragraph {b) of this Article 5.1, UNICEF will be entitled to all intefiectual property
and other proprietary rights including but noﬁ limited to- patents, copyrights and trademarks, with
regard to products, processes, inventions, .ideas, know-how, documents, data and other materials
("C'ontrac-t;M_ater’ials’*=)'that-(_i}';t'he. Contractor develops for UNICEF under the Contract and which bear
a direct relation to the Contract or {ii) are produced, prepared-or collected in consequence of, or
during the course 6f; the performance of the Contract. The tefm “Contract Materials” includés, but
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is not limited. to, all maps, drawings, photographs, plans, reports, recommendations, estimates,
documents developed or received by, and all other data compiled by or received by, the Contractor
under the Contract. The Contractor acknowledges and agrees that Contract Materials constitute
works made for hire for UNICEF. Contract Materials will be treated as UNICEF's Corfidential
Information and will be delivered only to authorized UNICEF officials on expiry or termination of the
Contract.

{b) UNICEF will not be entitled to, and will not claim any ownership interest in, any intellectual
property -or other proprietary rights of the Contractor that pre-existed the performance by the
Contractor of its obligations under-the Contract or that the Contractor may develop or acquire; or
may have developed or acquired, independently of the performance of its obhgatlons under the
Contract. The Contractor grantsio UNICEF a perpetual, non-exclusive,  royalty-free license to use such
intellectual property or other proprietary rights solely for the purposes of and in accordance with the
requirements'of the Contract.

(¢} At UNICEF's request, the Contractor will take all necessary steps, execute all necessary
documents and generally assist in securing such proprietary rights and transferring them (or, in the
case, ‘intellectual property referred to in paragraph (b} ‘above, licensing) them to UNICEF in
compliance with the requirerments of the applicable law and.of the Contract.

Confidentiality

5.2 }f the Contractor receives a request for disclosure of UNICEF's Confidential Information
pursuant to any judicial or law enforcement process; hefore any such disclosure is made, the Contractor {a)
will give UNICEF sufficient notice of such request in order to allow UNICEF to have a reasonable opportunity
to secure the intervention of the relevant national government to establish protective measures or take stch
other action as may be appropriate and (b} will so.advise the relevant authority that requested disclosure.
UNICEF may disclose the Contractor’s Confidential Information to-the extent required: pursuant to resolutions
or regulations.of its governing bodies..

53 If the Contractor receives a request for disclosure -of UNICEF's Confidential information
pursuant to. any judicial-or law énforcement process, before any such disclosure is made, the Contractor {a)
will give UNICEF sufficient natice of such request in order to allow UNICEF to have a teasonable opportunity
to secure the intervention of the relevant national government to establish protective measures or take such
other action as may be appropriate and (b) will so advise the relevant authority that requested disclosure.
UNICEF maydisclose the Contractor’s Confidential Infarmation to the extent required pursuant to resolutions
or regulations of its governing bodies

5.4 The Contractor may not communicate at any time to any other person, Government or
authority external to UNICEF, any information-knownto.it by reason of its association with UNICEF that has
not been made public, except with the prior written authorization of UNICEF; nor will the Contractor at any
time use such information to private advantage.

Data Protection.and Security
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5.5  The Parties agree that, as between them, all UNICEF Data, together with all rights (including
intellectual property and proprietary rights), title and interest to such UNICEF Data, will be the exclusive
property of UNICEF, and the Contractor has a limited, honexclusive license to access and use the UNICEF Data
as provided in the Contract solely for the purpose of performing its obligations under the Contract. Except
for the foregoing license, the Contractor will have no:otherrights, whether express or impiied, in-or to any
UNICEF Data or its content.

5.6 The Contractor confirms that it has a-data protection policy in place that meets all applicable
data protection standards and legal requirements and. that it will apply such policy in the collection, storage,
use, processing, retention and destruction of UNICEF Data. The Contractor will comply with any guidance or
conditions on access and disclosure notified by UNICEF to Contractor in réspect of UNICEF Data.

5.7 The Contractor will use its reasonableeffortsto ensure the logical segregation of UNICEF Data
from other information to the fullest extent possible. The Contractor will use safeguards and controls {such
as administrative, technical, physical, procedural and secunty infrastructures, facilities; tools, technologies,
practices and other protectwe measures) that are necessary and sufficient to meet the Contractor’s
confidentiality obligations in-this Article 5 as they apply to UNICEF Data. At UNICEF's request, the Contractor
will provide UNICEF with copies of the applicable policies and a description of the safeguards. and contrals.
that the Cantractor uses to.fulfif its obligations under this Article 5.7; provided that any such polities and
description provided by the:.Contractor will be treated.as the Contractor’s Confidential information under the
Contract. UNICEF may assess the-effectiveness.of these safeguards controls and: protective measures and, at
UNICEF’s request, the-Cantractor will provide its full cpn_peratlon with any-such asséssment at no additional
cost orexpenseto UNICEF. The Contractorwill not, _an_i:l will ensure that its Personnel will not, transfer, copy,
remove or store UNICEF Data from a UNICEF location, network or system without the prior written.approval
of an authorized official of UNICEE.

5.8 Except as otherwise expressly stated in the Contract or with UNICEF's express prior written
consent, the Contractor will.not install any application or other software on any UNICEF device, network or
system. The Contractor represents-and wa rrantsto UNICEF that the Services and Deliverables provided under

‘the Contract will not contain any Disabling Code, afid that UNICEF will not otherwise receive from the
Contractor any Disabling Code in the performance of the Contract. Without prejudice to UNICEF's other rights
and remedies, if a-Disab'[in_'g; Code is'identified, the Contractor, at.its sole cost and expense, will take all steps
necessary to: {a) restore and/or reconstruct any and all UNICEF Data lost by UNICEF and/or End Users as a
result of Disabling‘.-@ode;--(_b).-fu_rnish: to UNICEF a corrected version of the Services without the presence of
Disabling Codes; and {c} as needed, re-implement the Services.

5.9 In the event of any Security Incident, _t_hei(:ontractOr will, as soon as possible following the
Contractor’s discovery of such Security Incident and at its sole cost and expense: (a} notify UNICEF of such
Security Incident and of the Contractor’s proposed remedial actions; {b} implement any and ail necessary
damage mitigation and remedial actions; and (c) as relevant, restore. UNICEF's and, as directed by UNICEF,
End Users” access to the Services. The Contractor will:keep UNICEF reasonably informed of the progress of
the Contractor’s implementation of such damage mit_i_g_étion and remedial actions. The Contractor, at its sole
cost and experise, will cooperate fully with UNICEF's investigation of, remediation of, and/or response to any
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Security Incident. |f the Contractor fails to resolve, to UNICEF's reasonable satisfaction, any such Security
incident, UNICEF can terminate the Contract with immediate effect

Service Providers and Sub-Contractors

510  The Contractor will impose the same requirements relating to data protection and non-
disclosure of Confidential Information, as.are imposed upon the Contractor itself by this Article 5. of the
Contract, on its service providers, subcontractors and other third partles and will remain responsible for
compliance with such requirements by its service providers, subcontractors and other third parties.

‘End of Contract

511  Upon the expiry or earlier termination.ofthe.Contract, the Contractor will:

{a) return to UNICEF all of UNICEFs Confidential. Information, ihcluding, but not limited to, UNICEF
Data, or, at UNICEF's option, destroy al copies of such information held by the Contractor or its

sub-contractors and confirm.such destruction to UNICEF in writing; and

{b) Will'transfer.to UNICEF all intellectual and other proprietary informatiorn in accordance with
Article 5.1(a).

6. Termination;. Force Majgure

Termination by Either Party for Material Breach

6.1 If one Party is in material breach of any of its obligations under the Contract, the other Party
can give it written notice that within thirty (30) days of receiving such notice the breach must be rémedied {if
such breach is capable of remedy). )ithe breaching: Party does not remedy the breach within the thirty (30}
days’ period or if the breach is not capabie of remedy, the non-breaching Party canterminate the Contract. The
termination will be effective thirty (30) days after the non-breaching Party gives the breaching Party written
notice of termination. The initiation of conciliatian or arbitral proceedings in accordance with Article 9
(Privileges and Immunities; Settlement of Disputes) below-will hot be groundsfor termination of the Contract.

Additional Termination Rights of UNICEE

6.2 In addition to the termination rights under Article 6.1 above, UNICEF can terminate the
Contract with immediate effect upon delwery of a written notice of termination, without any liability for
termination charges or any-other liability of apy kind:

{a} in the circumstances described in, and in accordance with, Article 7 (Ethical Standards); or

(b} ifthe Contractor breachesany of the provisions of Articles 5.2-5:11 {Confidentiality; Data Protection
and Security); or

(c) if the Contractor (i) is adjudged bankrupt, or is liquidated, or becomes insolvent, or applies for a
moratorium ot stay on any payment or repayment obligations, or appliesto be declared insolvent,
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{ii) is granted a moratorium or a stay, or is.declared insolvent , (i) makes an assignment for the
benefit of one or more of its creditors, (iv) has a receiver appointed on account of the insolvency of
the Contractor, {v) offers a settlement in lieu of bankruptcy or receivership or {vi} has. become, in
UNICEF'S reasonable judgment, subject to-a materially adverse change in its financial condition that
threatens to substantially affect the ability of the Contractor to perform any of its obligations under
the Contract.

6.3 in addition to the termination rights under Article 6.1 and Article 6.2 above, UNICEF can
terminate the Contract at any time by providing written notice tothe Contractorin.any case in which UNICEF's
mandate applicable 1o the performance of the Contract or UNIEEF's fiinding: applicable to the Contract is
curtailed or terminated, whether in whole or in part.. UNICEF can also terminate the Contract on-sixty (60)
day’s written notice to the Contractor without having:to provide any justification.

6.4 Assoonas.it receives a notice of termination from UNICEF, the Coritractor will take immediate
steps to bring the performance of any obligations under the Contract to a close in.a prompt and orderly
manner, and in doing so, reduce expensesto a minimum, and will not undertake any further or additional
commitments as of and following the date it receives the termination notice. In addition, the Contractor will
take any other action that may-be necessary, or that UN!CEF may-directin writing, in order to minimise losses
or protect and preserve any property, whether: tang:b[e of intangible, related to the Contract that is in the
possession of the Contractor and in which UNICEF hasior may be réasanably expected to acquire an interest.

6.5  If the Contract is.terminated by either Party, the Contractor will immediately deliver to
UNICEF any finishied work which has not been 'delivé_r’ed_ and accepted prior to the receipt of a notice of
termination,. together with any data, materials or work-in-process related specifically to the Contract.
UNICEF obtains the assistance of another party to cantinue the Services or complete any unfinished work,
the Contractor will provide its reasonable cooperation to UNICEF and such party in the orderly migration of
Services and transfer of any Contract-related-data, materials.and work-in-process, The Contractor will at the.
same time return to UNICEF all of UNICEF's Confidential Information and will transfer to UNICEF all
intellectual and other-proprietary-information in accordance with. Article 5.

b.b if the Contract is. terminated by either Party ro payment will be due from UNICEF to the
Contractor except for Services and fD_'eIivera:b!es.:.prov;ide_d to UNICEF’s_satisfaction in accordance with the
Contract, but only if such- Services and Deliverables were required or requested before the Contractor's
receipt of the riotice of termination or, in the case of termination by the Contractor, the effective date of
such termination. The Contractor w‘il'l'ha_ve:no_claim:fofa‘n_y further payment beyond payments in accordance:
with this Article 6.6,:but will remain liable to UNICEF for all loss.or damages which may be suffered by UNICEF
by reason of the Coptractor's default {including but:not:limited to cost of the purchase and delivery of
replacement or substitute Sérvices or Deliverables).

6.7 The termination rights in this Article 6 are in addition to all other rights and remedies of
UNICEF under the Coniract.

Force Majeure
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6.8 If one Party is rendered permanently:unable, wholly, or in part, by reason of force majeure
to perform its.obligations under the Contract, the other Party may terminate the Contract on the same terms
and conditions.as.are provided for in Article 6.1 above, except that the period of notice will be seven {7) days
instead of thirty (30) days. “Force majeure” means any unforeseeable and irresistible events arising from
causes beyond the control of the Parties, including acts of nature, any act of war (whether declared or nat},
invasion, revolution, insufrection, terrarism or other acts of a similar nature orforce. “Force majeure” does

not include (a) any event which is caused by the negligence or intentional action of a Party: (b) any event

which a diligent party could reasonably have been expected to take into-account and plan for at the time the
Contract was entered into; (C) the insufficiency of funds, inability to make any payment required under the
Contract, or any economic conditions, including: but not limited to inflation, price escalations, or labour
availability; or (d} any event resulting from harsh conditions or logistical challenges for the Contractor
{including civil unrest) associated with locations.at which UNICEF is operating or is about to operate or is
withdrawing from, or any event resulting from UNICEF’s humanitarian, emergency, or similar response
Qp_eratlons

‘7. ETHICAL STANDARDS.

71 Without limiting the. generality of Article 2 above, the Contractor will be responsible for the
professional and technical competence.of its Personnel including its employees and will select, for workunder
the Contract, reliable.individuals who will perform effectlvely in the implementation of the Contract, respect
the local laws and:customs, and conform:to a high standard of moral and ethical conduct.

7.2 {a} The Contractor.represents and warrants that no official of UMICEF.or of any United
Nations System organisation has received from ar. on: behalf of the Contractor, or will be offered by or on
behalf of the Contractor, any direct or indirect benefi t in connection with the Contract, including the award
of the Contract to the Contractor. Such direct or md:rect benefit includes, but'is not limited to, any gifts,
favours or hospitality.

{b) The.Contractor represents and warrants .tﬁat tha foilowin‘g requirements with regard to former
UNICEF officials have been complied with and will be cémplied with:

(i} Duringthe oné{1)}year period after an official has separated from UNICEF, the Contractor
may not.make:a.direct.orindirect offer of employment to that former UNICEF official if
that former UNICEF official was, during the three vyears prior to separating
from UNICEF, invalved in any aspect of a UNICEF procurement process in which the
Contractor has participated.

(i) (if) Puring the two (2) year-period after an official has separated from UNICEF, that
former official may not, directly or indirectly on behalf of the Contractor, communicate
with UNICEF, or present to UNICEF, about-any matters: that were within such former
official's respansibilities while at UNICEF.
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{c} The Contractor further represents that, in respect of all aspects of the Contract {including the
award of the Contract by UNICEF to the Contractor and the selection and awarding of sub-contracts by the
Contractor), it has disclosed to UNICEF any situation that may constitute an actual or potential conflict of
interest or could reasonably be perceived as a conflict of interest.

7.3 The Contractor further represents and warrants that neither it nor any of its Affiliates, or
Persannel or directors, is subject to any sanction or temporary suspension imposed by any United Nations
System organization or other international inter-governmental organization. The Contractorwillimmediately
disclose to UNICEF if it or any of its Affiliates or Perserine! or directors, becomes subject to any such sanction
or temporary suspension during the term of the Contract.

7.4 The Contractor will {a) observe the 'highest standard of ethics; (b) use its best efforts to
protect UNICEF against fraud, in the performance of the Contract; and (c) comply with the applicable
provisions of UNICEF’s Policy Prohibiting and- Comhattlng Fraud and Corruption. In particular, the Contractor
will notengage, and will ensure that its Personnel, agents and sub-contractors do not engage, in any-corrupt,
fraudutent, coercive, collusive or obstructive: conduct as such terms are defined iInUNICEF's Policy Prohibiting
and Combatting Fraud and Corruption.

7.5 The Cantractor will, during the term--i_af' the--Contract,..com_piv with {a) all laws, ordinances,
rules afid regulations bearing upon the performance of its obligations under the Contract and (b) the
standards of conduct required underthe UN Supplier Codeof Conduct:(available at the United Nations Global
Marketplace websité - www.ungm.org).

7.6 The Contractor further represents and warrants that neither it nor any of its Affiliates is
engaged, directly or indirectly, {a) in any practice incdnsist’ent with the rights set out in‘the Convention on
the Rights of the Child, including Article:32, or the International.Labour Organization’s. Convention Concerning
the Prohibition and Immediate Actionfor the Elimination of the Waorst Forms of Child Labour, No. 182 {1999);
or (b) in the manufacture, sale, distribution, or use of anti- -personnel fmines or components utilized- in the
manufacture of anti-persoinel mines.

7.7 The: Contractor represents and warrants. that it has taken and will take all appropriate
measures to prevent sexual exploitation or abuse of anyone by its-Personnel including its employees or any
persons engaged by the Contractor to perform any sei"vices under the Contract. For these purposes, sexual
activity with any person less than eighteen years of age, regardless of any laws relating to consent, will
constitute the sexual exploitation and abuse of such.person. In"addition, the Contractor represents and
warrants that it has taken and will take all appropriate measures to prohibit its Personnel including its
employees or other persons engaged by the Contractor, from’ exchangmg any money, goods, services, or
other things of value, for sexual favours: or activities -or-from engaging in .any sexual activities that are
exploitive or degr_admg__ to any person. This provision.constitutes an essential termof the Contract and any
breach of this representation and warranty will entitle UNICEF to terminate the Contract immediately upon
notice to the Contractor, without-any liability-for termination charges or any:other liability of any kind.

7.8 The Contractor will inform UNICEF assoon as it becomes awareof any incident-or report that
is inconsistent with the undertakings and confirmations provided inthis Article 7.
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7.9 The Contractor acknowledges and ‘agrees. that each of the provisions. in this Articie 7
constitutes an essential term of the Contract.

{a) UNICEF will be entitled, in its sole discretion and at its sole choice, to suspend or
terrinate the Contract and any other contract between UNICEF and the Contractor with immediate
effect upon written notice to the Contractor if: {i} UNICEF becomes aware of any incident or report
that is inconsistent with, or the Contractor breaches any of; the undertakings 'and confirmations’
provided in this Article 7 or- the equivalent. provisions of any contract between UNICEF and the
Contractor or any of the Contractor’s Affiliates, or {ii) the Contractor or any of its Affiliates, or
Personnel or directors becomes.subject to any-sanction or temporary suspension described in Article
7.3 duririg the term of the Contract..

(b} [n the case of suspension, if the Contractor takes appropriate action to.address the
relevant incident or breach to UNICEF's satisfaction within. the period stipulated in the notice of
suspension, UNICEF may lift the suspension: by writtén notice to the Contractor and the Contract and
all other affected contracts will resume in accordance with their terms. If, however, UNICEF is not
satisfied that the matters are being adequately : addressed by the Contractor, UNICEF may at any time,
exercise its right to terminate the Contract and any other contract between UNICEF and the
Contractor.

(c) Any susp‘ension'or' term‘inatidn under this Articf_e 7 will be without any liability for

8. FULLCOOPERATION WITH. AUDITS AND INVESTIGATIONS

8.1 From-time to time, UNICEF may co’n'dp'ct inspections, post-payment audits or investigations
relating to any aspect of the Contractincluding but not limited to the award of the Contract, the way in which
the Contract operates oraperated, and the PartiES"peffOrmance of the Contract generally and including but
not limited to-the Contractor's compliance with the provisions of Article 7. above. The Contractor will provide
its full and timely cooperation with-any such inspections, post-payment audits. or investigations, including
{but not limited to) makingits Personnel and any relevant data and decumentation available for the purposes.
of such inspections, post-paymentaudits or mvestlgattons atreasonable times and.on reasonable conditions,
and granting UNICEF and those undertaking such inspections, post—payment audits or investigations access
{o the Contractor’s premises at reasonabletimes and. on reasonable conditions in connection with making its
Personnel and any rélevantdata:and documentationavailable. The Contractor will reguire its stb-contractors
and its agents, including, but not limited to, the antr_a_ctor’s-_attorneys, accountanis-or other advisers, to
provide reasonable coopération with any inspections; post-payment audits or investigations carried out by
UNICEF.

9. PRIVILEGES AND IMIMUNITIES; SETTLEMENT OF DISPUTES

9.1 Nothing in orrelated to the 'Gontract'-v_\fi_ll.be.de_eme_d a-waiver, express or implied, defiberate
or inadvertent, of any of the privilegés and immunities of the United Nations, including UNICEF and its
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subsidiary organs, under the Convention on the Privileges and Immunities.of the United Nations, 1946, or
otherwise.

9.2 The terms of the Contract wilt be interpreted and applied without application of any system
of national or sub-national law.

9.3 The Parties will use their best efforts to settle amicably any dispute, controversy or claim
arising.out of, or relating to the Contract. Where the Parties wish to seek such an amicable settlement
through conciliation, the conciliation will take place in.accordance with-the UNCITRAL Conciliation Rules.then
in force, or according to such other procedure as ‘may be agreed between the. Parties. -Any dispute,
-controversy or claim between the Parties arising out of the Contract which is not resolved within ninety (90)
days after one Party receives a request fromthe other’ _Part\,r for amicable settlement can be referred by either
Party to arbitration. The arbitration will take place.in‘accordance with the UNCITRAL Arbitration Rules then
in force. The venue of the arbitration will he-New York, NY, USA. The decisions of the arbitral tribunal wili
be based on general-principles of international comriercial law. The arbitral tribunal will have no authority
to'award punitive damages. in‘addition, the arbitral .t_r:b_unal will have no-authority to award interest in.excess
of the Landon Inter-Bank Offered. Rate:(LIBOR) then prevailing and any such interest will be simple interest
only. The Parties will:be bound by any arbitration-award rendered as a result of such arbitration as the final
adjudication of any such controversy, claim or dispute.

10. NoTices

10.1  Any notice, réquiest-or consent reqmred or permitted to be given or made pursuant to the
Contract will be in writing, .and addressed to. the Persons: listed i the Contract for the delivery of notices,
requests or-consents. Not:ces, requests or consents will be delivered in person, by registered mail, or by
confirmed email transmission. Notices, requests or-consents will be deemed received upon delivery (if
delivered in.person), upon signature of receipt {if delivered.by registered mail) or twenty-four{24) hours after
confirmation of receipt is sent from the. addressees email address (if delivered by confirmed email
transmission),

10.2  -Any notice, document or receipt issued in.cohnection with the Contract must be consistent
with the terms and: conditions of the Contract-and, in case of any ambiguity, discrepancy or inconsistency,
the terms and conditions of the Contract wilk prevail,

103  .All'documients that comprise the Contract, and alt documents, notices and receipts issued or
provided pursuant to or in-connection with the Contract, will be: deemed to include, and will be interpreted
and applied consistently with, the provisions of Article 9- {Privileges and Immunities; Settlement of Disputes):

11. OTHER PROVISIONS:

111  The Contractoracknowledges UNICEF's commitment to transparency as outlined in UNICEF's
Information Disclosure Policy and confirms that it consents to UNICEF's public disclosure of the terms-of the
Contract should UNICEF 5o determine and by whatever means UNICEF determines.
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112 The failure of one. Party to object to-or take affitmative actioh with respect to any conduct of
the other Party which is in violation of the terms of the Contract will not constitute and will notbe construed to
be a waiver of the violation or breach, or of any future violation, breach.or wrongful conduct.

11.3  The Contractor will be considered as having the legal status of ah independent contractor as
regards UNICEF. Nothing contained in the Contract will be construed as making the Parties principal and agent
or joint venturers.

114 The Contractor will not, without the prior written-consent of UNICEF, assign, transfer, pledge
or make other disposition of the Contract, or.of any part of the:Contract, or of any of the Contractor's rights or
obligations underthe Contract.

11.5  Nograntof timetothe Contractorto.cure a-default underthe Contract, nor any delay or failure
by UNICEF to exercise any other right or remedy available to UNICEF.under the Contract, will be deemed to.
prejudice any rights or remedies available to UNICEE under the Contract or constitute a waiver of any rights.or
remedies available to UNICEF under the Contract.

11.6  The Contractor will fiot seek or file any lien, attachment or gther encumbrance against any
monies due or to become due under the Cpntra_ct,__.a'_nd. will not permit any other person to'do so. it will
immediately remove or obtain the removal of any lien, attachment or other encumbrance that is secured
against any monies due orto becoriie due under the Contract.

11.7 The Contractor will not advertise or; otherwwe make public for purposes of comimercial
advantage or. goodwdl that it has a contractual relatlonshtp with UNICEF or the United Nations. Except as
regards references to the name of UNICEF for the purposes of annual reports or communication between the
Parties and between the Contractor and its Personnel and sub»contractors the Contractor will not, in any
manner whatsoever use the-name, emblem or official seal’ of UNICEF orthe United Nations, or any abbreviation
of the name of the United Nations, in connection wuth its businiess. or otherwise without the prior written
permission of UNICEF.

11.8  The Contract may be translated into. Ianguages other than English. The translated version of
the Contract is-for convenience-only,: and the English language version:will govern in' all cireumstances.

11.9  No modification or change in the Contract and no waiver of any of its provisions, nor any
additional contractual relationship-of any kind with the. Contractorwill be valid and enforceable against UNICEF
unless set out in a written amendment to-the Contractsigned:by an authorized official of UNICEE.

11.10 The provisions.of Articles 2.14: 3.8, 3'.;_9,:}4, 5;7,8,9, 11.1, 11.2 and 11.7 will survive provision of
the Services and delivery of the Deliverables and the expiry or earlier termination of the Contract.

Merdi de signer et de cacheter avec la mention “lu et approuvé”
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viricets

Nom du Représentant de TEntreprise Date

Nom de FEntreprise

Cachet de VEntreprise
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